1)

NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
Nt
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

MONTH

1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-dun-13
j-Jun-13
1-Jun-13
1-dun-13
j-Jun-13
4-Jun-13
1-Jun-13
1-Jun-13
4-Jun-13
1-Jun-13
1-Jun-i3
1-Jun-13
§-Jun-13
1-Jun-13
1-Jun-13
1-dun-13
1-Jun-13
1-Jun-13
1-Jun-13
f-Jun-13
1-Jun-13
1-Jun-13
{-dun-13
1-dun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-i3
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
J-Jun-13
1-Jun-13
1-Jun-i3
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
f-Jun-13
1-Jun-13
1-Jun-13
i-Jun-13
1-Jun-13
1-fun-13
i-Jun-13
1-Jun-13
1-Jun-13
J-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13

CLEC_|ID METRIC_ID

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

PO-1-01-6020
PO-1.01-6030
PO-1-01-6050
PQ-1-02-6020
P0-1-02-6030
PO-1-02-6050
PO-1-03-6020
PO-1-03-6030
PO-1.03-6050
PO-1-04-8020
PO-1-04-6050
P0-1-05-6020
PO-1-05-6030
PO-1-05-6050

PO-1-08-6020
PO-1.06-6030
PO-1-06-8050
PO-1-07-6020
PQO-1.07-6030
PO-1-07-8050
PO-1-08-6020

PO-1-08-6030
PO-1-08-6050
PO-1-09-6020

P0-1-09-6030
PO-2-02-6010
P(-2-02-6020
PO-2-02-6030
PO-2-02-6080
PO-2-02-6080
P(-2-03-6010
PO-2-03-6020
PO-2.03-6030
P(-2-03-8060
PO-2-03-6080
P0O-3-02-1000
PO-3-04-1000
PO-4-01-6622
PO-4.01-6661

PQ-4-01-8662
PO-4-01-6871

PO-4-02-6622
PO-4-02-6661

PO-4-02-6862
PO-4-02-6671

PO-4-03-6622
PQ-4-03-6661

PO-4.03-6662
PO-4-03-6671

PO-5-01-6000
P0-6-01-6000
PO-7-01-6000
PO-7-02-6000
P0O-7-03-6000
PO-7-04-6000
PO-8-01-8000
PO-8-02-6000
OR-1-02-2320
QOR-1-02-3140
QOR-1-02-3331
OR-1-04-2210
OR-1-04-2211
OR-1-04-2213
OR-1-04-2214
OR-1-04-2320
OR-1-04-2341

OR-1-04-3140
OR-1-04-3210
OR-1-04-3331
OR-1-04-3340

GEOGRAPHY METRIC_DESC

Entire State
Entire Slate
Entire State
Enlire State
Enlire State
Entire State
Entire Slale
Entire State
Entire Slate
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Siate
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Enfire Slate
Entire State
Entire State
Enlire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Slale
Entire Slate
Entire State
Entire State
Enlire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Enfire State
Entire State
Entire State
Enfire State
Entire State
Entire State
Enlire State
Entire State
Entire State
Eniire State
Entire State
Entire State
Entire State
Entire State
Entire State
Enlire State
Entire State
Entke State
Entire State
Entire State
Entise State
Entlre State
Enfire State
Entice State
Entire State
Entire State
Entire State
Entire State

Average Response Time - Customer Service Record (CSR)
Average Response Time - Customer Service Record {CSR)
Averaga Response Time - Customer Service Record (CSR)
Average Response Time - Due Date Avallability

Average Response Time - Due Date Avaiiabilty

Average Respanse Time - Due Date Availabilty

Average Response Time - Address Validation

Average Response Time - Address Validation

Average Response Time - Address Validation

Average Response Time - Product & Service Avallabilily
Average Response Time - Product & Service Avatiability
Average Response Time - Telephone Number Availability &
Average Response Time - Telephone Number Avallability &
Average Response Time - Telephone Number Availability &
Average Response Time - Mechanized Loop Qualification - xDSL
Average Response Time - Mechanized Loop Qualification - xDSL
Average Response Time - Mechanized Loop Qualificalion - xDSL
Average Rasponse Time - Rejecled Query+

Average Response Time - Rejecled Query+

Average Response Time - Rejecled Query+

% Timsouts

% Timeouts

% Timeouis

Parsed CSR

Parsed CSR

088 Interface Availability - Prime-Time

088 Interdace Avatability - Prime Time

0SS Interface Availabllity - Prime Time

OS85 Interface Avallability - Prime Time

08 Interface Avaitablity - Prime Time

0SS Interface Availability - Non-Prime-Time

088 Interface Availabllity - Non-Prime Time

055 Inlerface Avallability - Non-Prime Time

0SS Interface Availability - Non-Prime Tine

0SS Inferface Availabllity « Ner-Prime Time

% Answered within 30 Seconds - Ordering

% Answered withln 30 Seconds - Repal

% Change Management Notices Sent on Time

% Change Management Notices Sent on Time

% Change Management Notices Sent on Time

% Change Management Notices Sent on Time

Change Management Notice - Delay one (1) to seven (7) days
Change Management Notice - Delay one (1) to seven (7) days
Change Management Notice - Delay one (1} lo seven (7) days
Change Management Notice - Delay one (1) to seven (7) days
Change Management Notice - Delay eighi (8) plus days
Change Management Notice - Delay eight {8) plus days
Change Management Notice - Delay eight (8) plus days
Change Management Notice - Delay eight (8) plss days

% On Time Nolice of Interface Outage

Software Valikiation

% Software Problem Resclution Timeliness

PRODUCT_DESC

STANDARD

EDI Parity with Retail plus not more than four (4} seconds
CORBA Parity with Retail plus not more than four (4) seconds
WEB GUILSINY Parity with Retall plus not more than seven (7) seconds
EDI Parity with Retafl plus not more than four (4) seconds
CORBA Parity with Retall plus not more than four {4) seconds
WEB GUILSIW Parity with Retall pkts not more than seven (7) seconds
EDI Parity with Retall plus not more than four (4) seconds
CORBA Parity with Retailplus not more than four (4) seconds
WEB GUILSINVY Parity with Retall plus not mere than seven (7) seconds
EDI Parity with Retall pkis not more than fen (10) seconds
WEB GUILSINY Parily with Retafl plus not more than ten (10) seconds
EDI Parity with Retail plus not more than four {4) seconds
CORBA Parity with Retail plus not more than four (4) seconds
WEB GUILSIW Parity with Retail plus not more than seven (7) seconds
EDI Parity with Retall plus not more than four {4) seconds
CORBA Parity with Retall plus not more than four {4) seconds
WEB GUILSIW Parity with Retall plus not more than seven (7) seconds
EDI Parity with Retall plus not more tian four (4) seconds
CORBA Parity with Retal! plus not more than four {4) seconds
WEB GUIASINY Parity with Retail plus not mere than seven (7) seconds
EDI not greater than 0,33%

CORBA not greater than 0.33%

WEB GUILSIW not greater than 0.33%

EDI Parity with Retall plus not more than 10 seconds
CORBA Parity with Retall plus not more than 10 seconds
WPTS »=99.5%

ED) >=09.5%

CORBA »=89.5%

Maintenance - Elaciron >=89.5%
Maintenance Web GUI »=99.5%

WPTS No Standard
EDI No Standard
CORBA No Standard

Maintenance - Electron No Standard

Maintenance Web GUI No Standard

Resale & UNE combine 80% within 30 Seconds

Resale & UNE comble 80% within 30 Seconds

Change Confirmation - 95%

Change Notification: Ty 95%

Change Confirmation: ™ 85%

Change Notification: Ty 95%

Ghange Confirmation - No Standard

Change Nolification: Ty No Standard

Change Confirmation: " No Standard

Change Notification: Ty No Standard

Change Confirmation - No delayad notices & documentation over 8 calendar days
Change Notification: Ty No delayed notices & documentation over 8 calendar days
Change Confirmation: ~ No delayed notices & documentatien over 8 calendar days
Change Nofification: Ty No delayed notices & documentation over 8 calendar days

Delay Hours - Sofiware Resolulion - Change - Transactions failed - no Systems Metrics
Delay Hours - Software Resolution - Change - Transaclions failed with Systems Meldics
Defay Hours - Failed/Rejected Test Deck Transaclions - Transactions Systems Metrics

% ©n Time - Manual Loop Qualification

% On Time - Engineering Record Request

% On Time LSRG - Flow Through

% On Time LSRC - Flow Through

% On Time LSRG - Flow Through

% On Time LSRC/ASRC - No Facllity Check (Electronic - No Flow
% On Time LSRC/ASRC - No Facilily Check (Electronic - No Fiow
% On Time LSRC/ASRC - No Facilty Check (Electronic - No Flow
% On Time LSRC/ASRC - No Facilify Check (Electrenic - No Flow
% QOn Time LSRC/ASRC - No Facllity Check (Electronic - No Fiow
% On Time LSRC/ASRC - No Faciiity Check (Electronic - No Flow
% On Time LSRC/ASRG - No Facility Check (Electrenic - No Flow
% On Time LSRC/ASRC - No Facllity Check (Electronic - No Flow
% On Time LSRC/ASRC - No Facility Check (Electronic - No Flow
% On Time LSRC/ASREG - No Facility Check (Elecironic - No Flow

Systems Mefrics 85%

Systems Metrics <= 5%

Systems Metrics >=05%
48 hours
10 days
48 hours

Systems Metrics
Systems Melrics

95% within 48 Hours
95% within 72 Hours

Resala POTS/Pre-quah 95% within 2 Hours

UNE POTS Platform  95% Within 2 Hours

UNE Leop/Pre-qualifiec 5% within 2 Hours

Rasale Speclals DSO0  95% within 48 Hours
Resals Specials DS1  95% within 48 Hours
Resale Specials DS3  95% within 48 Hours
Resale Speclals (Non L 85% within 48 Hours
Rasale POTS/Pre-qual 95% within 24 Hours
Resale 2-Wire Digital 5 95% within 72 Houys
UNE PQTS Platform  95% Wilhin 24 Hours
UNE Speclals DS0 95% within 48 Hours
UNE Loop/Pre-qualifiec 96% within 24 Hours
UNE 2-Wire xDSL - Lin 95% within 72 Hours

FRP_PERF

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

NA
NA
NA
NA
NA
MNA
NA

NA
NA
NA
NA
NA
NA

NA
NA
NA
NA
NA

HA
NA

$3§3F5553525%323533885¢3

$£%%

£EE2553%F

$33%3%

CLEC_PERF FRP_DEN CLEC_DEN FRP_NUM

3.09
HA
3.03

NA

23,114
39

673
27

3.43
NA
NA

3.16
NA

100.00
NA

100.00
NA
100.00

NA
100.00
98.55
68.19
NA
NA
NA
100.00

$58%3

NA

100,00
R3

R3

R3

R3

R3
100.00
NA
98.77
95.15
91.16
100.00
NA

NA

100.00
NA
100.00

91.69
NA

$5%53535F353%¢%

NA,

NA

3333535533333 8%3

NA
NA
NA
NA

NA
NA

NA

383

NA

NA

£5%583

NA

NA
NA
NA
NA

NA

£%%

NA
NA

1183
NA
1821

NA
NA
NA
389
NA
501
NA
NA
NA
NA
70
11
NA
324
319
NA
1146
NA
NA
NA
1089
NA
NA
27000

NA
NA

848

F838FEFES

421

NA
NA
NA
NA
NA
NA
NA
NA
NA

NA
NA
NA
NA
NA
HA
MNA
NA
NA
NA
NA
NA
NA

NA
NA
NA
NA
NA
NA

$E33FF53333353¢3333355233382¢3

NA
NA

NA
NA
NA

NA

$8%3

CLEG_NUM

3,656.00
NA
6,524.00
NA

NA

NA
3,857.00
NA
4,480.00
NA

NA

NA

NA
1,618.00
43,00
NA
2,152.00
866.00
NA
3,930.00
NA

NA

NA
3,443.00
NA

NA
27,000.00
NA

NA
27,600.00
NA
16,200.00
NA

NA
16,200.00
2,454.00
4,654.00
NA

NA

NA

2,00

NA
NA
NA
NA
NA
NA
NA

NA
2.00
NA

R3

NA

NA
MNA
13.00
NA
80.00
157.00
773.00
1.00
NA

NA
55.00
NA
90.00
NA
386.00
NA

DIFF

3.09
0.00
3.03
0.c0
0.00
0.00
9.92
0.00
B.94
0.00
0.00
Q.00
0,00
2311
3.91
Q.00
673
2.7
0.00
343
0.00
0.00
0.00
316
0.00
0.c0
100.00
0.00
0.00
100.00
0.00
100.00
0.00
0.00
100.C0
98.56
68.19
0.00
0.00
0.00
100,00
0.00
0.00
0.00
Q.00
0.00
0.00
0.00
0.00
100.00
0.00
0.00
0.00
0.00
0.00
100.00
000
98.77
95,15
91.16
100.00
0.00
.00
0.00
100,00
0.00
100.00
0.00
9169
0.00

STANDARD
DEV

0.00
0.00
0.00
0.00
0.00
0.00
.00
0.00
0.00
0.co
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
000
Q.00
0.00
0.0
0.00
Q.00
0.c0
G.00
0.00
0.00
0.00
0.00
0.00
0.00
0.0o
0.00
0.00
0.00
0.00
0.00
0,00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
o.00
0.00
0.00
0.00
0.00
0.00
0.00

Z SCORE



ST

NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

MONTH

1-Jun-13
1-Jun-i3
1-Jun-13
i-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-i3
1-Jun-13
1-Jun+13
1-Jun-13
1-Jun-13
1-Jun-13
4-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-i3
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
f-Jun-13
1-Jun-13
1-Jun-13
{-Jun-13
1-Jun13
1-Jun-13
1-Jun-13
1-Jun13
1-Jun-13
1-Jun-12
i-Jun-13
1-Jun-13
1-Jun-13
J-Jun-13
1-Jun-13
1-Jun-i3
{-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13

CLEC_ID METRIC_ID

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

QR-1-04-3341
OR-1-04-3342
OR-1-08-2210
OR-1-06-2211
OR-1-06-2213
OR-1-06-2214
OR-1-06-2320
OR-1-06-2341
OR-1-06-3140
OR-1-06-3210
OR-1-06-3211
QR-1-06-3213
OR-1-08-3214
OR-1-08-3331
OR-1-06-3341
OR-1-06-3342
OR-1-08-3210
OR-1-10-321C
OR-1-10-3211
OR-1-10-3213
OR-1-10-3214
OR-1-12-5020
OR-1-12-5030
CR-1-13-5000
OR-1-19-5020
OR-1-19-5030
OR-2-02-2320
COR-2-02-2140
OR-2-02-3331
OR-2-04-2200
OR-2-04-2320
OR-2-04-2341
OR-2-04-3140
QOR-2-04-3200
OR-2-04-3331
OR-2-04-3340
OR-2-04-3341
OR-2-04-3342
OR-2-08-2200
OR-2-06-2320
OR-2-06-2341
OR-2-06-3140
OR-2-06-3210
OR-2-08-3211
OR-2-06-3213
QOR-2-08-3214
OR-2-08-3331
OR-2-08-3341
0OR-2-06-3342
OR-2-08-3200
OR-2-10-3200
OR-2-12-5020
0OR-2-12-5030
OR-3-014-2000
OR-3-01-3000
OR-3-02-1000
OR-4-11-1000
OR-4-16-1000
OR-4-17-1000
OR-5-01-2000
OR-5-01-3112
OR-5-01-3121
OR-5-01-3140
OR-5-03-2000
OR-5-03-2112
OR-5-03-3121
OR-503-3140
OR-6-01-1000
QR-6.03-2000
OR-6-03-3140

GEOGRAPHY METRIC_DESC

Entire State
Entire State
Enlire State
Enfire State
Entire State
Entire State
Enlire State
Enlire State
Entire State
Entire State
Enfire State
Entire State
Entire State
Enlire State
Enlire State
Entire State
Enlire State
Entire State
Entire State
Entire State
Enlire State
Entire Siate
Entire State
Entire Stata
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Enlire Slate

Entire State

Entire State
Entire State
Entire State
Entire State
Entire State
Enlire State
Entire State
Entire Slate
Enlire State
Entire State
Entire State
Entire Slata
Entire State
Entire State
Entire State
Enlire State
Entire State
Entire State
Enlire State
Entire State
Entire State
Entire Slate
Entire State
Entire State
Entlre State
Entire State
Entire State
Entire State
Enlire State
Entire State
Entire State
Enlire State
Entire State
Entire State
Enlire State
Entire Siate
Entire State

% On Time LSRCIASRC - No Facilty Check (Electronic - No Flow
% On Time LSRCIASRC - No Facllty Check (Electronic - No Flow
% On Time LSRCIASRG - Faciity Check (Electrenic - No Fiow-
% On Time LSRCIASRC - Facilily Check (Electronic - No Flow-
% On Time LSRC/ASRC - Factlity Check (Electronke - No Flow-
% On Time LSRCIASRG - Faciity Check (Elsctronic - No Flow-
% On Time LSRC/ASRG - Facilty Check {Eleclronic - No Flow-
% On Time LSRCIASRG - Facility Cheek (Electronic - No Flow-
% On Time LSRC/ASRC - Facility Check (Electronk - No Flow-
% On Time LSRC/ASRG - Facility Check (Electronic - No Flow-
% On Time LSRC/ASRC - Facilty Check (Elecironic - No Flow-
o5 On Time LSRCIASRC - Facllity Check {Electronic - No Flow-
% On Time LSRCIASRC - Faciity Check (Electrenic - No Flow-
% On Time LSRC/ASRG - Facifity Check (Electronk - No Flow-
% On Time LSRCIASRCG - Facility Check (Electronic - No Flow-
%% On Time LSRCIASRC - Faclity Check (Electronic - No Flow-
% On Time ASRGC - No Facilty Check (Fax/Mail}

% On Time ASRC - Faciily Check (Fax/Mall)

% On Time ASRCG - Facilty Check (Fax/Mail

% On Time ASRC - Faciity Check (Fax/Mail)

% On Time ASRGC - Facilly Check (Fax/Mail)

% On Time FOC

% On Time FOC

% On Time Design Layout Record (DLR)

% On Time Response - Request for Inbound Augment Trunks
% On Time Response - Request for Inbound Augment Trunks
% On Time LSR Reject (Flow-Through}

% On Time L8R Reject {Flow-Through}

% On Time L8R Reject (Flow-Through)

% On Time LSR/ASR Rejec! - Na Facility Check (Electronic - No Fiow-
% On Time LSR/ASR Reject - No Facility Check (Electronic - No Flow-
% On Time LSR/ASR Reject - No Facility Check (Electronic - No Flow-
% On Time LSR/ASR Reject - No Facllity Check (Electronic - No Fiow-
% On Time LSR/ASR Reject - No Facility Check (Electronic - No Flow-
% On Time LSRIASR Reject - No Facllity Check (Eleclronic - No Flow-
% On Time LSR/ASR Reject - No Facllity Check (Electronic - No Fiow-
% On Time LSRIASR Reject - No Facllity Check {Electronic - No Flow-
% On Time L.SR/ASR Reject - Mo Facility Check {Electroni - No Flow-

% On Time LSR/ASR Reject - Facility Chack {Electronic - No Flow-
% On Time LSR/ASR Reject - Faclity Check (Elactronic - No Flow-
% On Time LSRIASR Reject - Faciity Check (Eleclronic - No Flow-
% On Time LSRIASR Reject - Facilily Check (Electionic - No Flow-
% On Time LSR/ASR Reject - Facfity Check (Electronic - No Flow-
% On Time LSR/ASR Reject - Facility Check (Elecironic - No Flow-
% On Time LSR/ASR Reject - Facility Check (Electronic - No Flow-
% On Time LSR/ASR Reject - Faclity Check (Electronlc - No Flow-
% On Time LSR/ASR Reject - Facility Check (Electronic - No Flow-
% On Time LSR/ASR Reject - Facility Check (Eleclronic - No Fiow-
% On Time LSR/ASR Reject - Faclily Check (Etectronic - No Flow-
% On Time Reject - No Facilty Check (Fax}

% On Time Reject - Facility Check (Fax)

% On Time Trunk ASR Reject

% On Time Trunk ASR Reject

% Rejects

% Rejects

% LSR Resubmission Mot Rejected

% Completed orders with neilher a PCN nor BCN sent

% Pravisloning Completion Notifiers sent within one (1) Business Day

% Biling Comgletion Notifiers sent on time
% Ffow Through - Total

% Flow Through - Total

% Flow Through - Total

% Flow Through - Total

% Flow Through Achleved
% Flow Through Achleved
% Flow Thraugh Achieved
% Fiow Through Achleved
% Service Crder Accuracy
% Accuracy - LSRC

% Aceuracy - LSRC

PRODUCT_DESG STANDARD

UNE 2-Wire Dkital Ser 95% within 72 Hours

UNE 2-Wire xDS1. Looj 95% within 72 Hours

Resale Specials DSQ  95% within five business days
Resale Speclals DS1  95% within five business days
Resale Speclals D3 95% within five buslness days
Resale Specials (Non [ 95% within five business days
Resale POTS/Pre-qual 95% within 72 Hours

Resale 2-Wire Digital S 95% within 72 Hours

UNE POTS Platform  95% Within 72 Hours

UNE $Speclals DSO 95% within five business days
UNE Specials DS1 95% within tive business days
UNE Specials DS3 95% within five business days
UNE Specials (Non DS 95% whhin five business days
UNE Loop/Pre-qualifiec 95% within 72 Hours

UNE 2-Wire Digital Ser 95% within 72 Hours

UNE 2-Wire xDSL Loop 95% within 72 Hours

UNE Speclals DSO 95% within 72 Hours

LUME Specials DS0 95% within six business days
UNE Specials DS 95% within six business days
UNE Speclals DS3 95% within six business days
UNE $peclals (Non DS 95% within six business days
Interconnection Trunks 95% on time 10 Business Days
Interconnection Trunks Negotiated Process
Interconnection Trunks 956% on time 10 Business Days
FalrPoint Inbound Augr 95% on time

FairPoint Inbound Augr Negoliated Process

Resale POTS/Pre-qual 95% within 2 Hours

UNE POTS Platform  95% Within 2 Hours

UNE Loop/Pre-qualifiec 95% wilhin 2 Hours

Resale Specials 95% within 48 Hours

Resale POTS/Pre-quat 95% within 24 Hours

Resale 2-Wire Digital § 95% within 72 Hours

UNE POTS Platform  95% Within 24 Hours

URNE Speclals 95% within 48 Hours

UNE Loop/Pre-qualifiec 95% within 24 Hours

UNE 2-Wire xDSL - Lin 95% within 72 Hours

UNE 2-Wire Digital Ser 95% within 72 Hours

UNE 2-Wire xDSL Looj 95% within 72 Hours

Resale Specials
Resale POTS/Pre-qual 95% within 72 Hours
Resale 2-Wire Digital 8 95% within 72 Hours
UNE POTS Plalform  $5% Wiihin 72 Hours
UNE Speclale DS0
UNE Specials D81
UNE Specials DS3

UNE Loop/Pre-gualifiec 95% within 72 Hours
UNE 2-Wire Digital Ser 95% within 72 Hours
UNE 2-Wire xDSL Looj 95% wilhin 72 Hours
UNE Specials 95% within 72 Hours
UNE Speclals 95% within six business days

Interconnection Trunks 25% on fime less than or equal to seven (7) business days

Interconnection Trunks Negotiated Process

Resale Ne Standard
UNE Mo Standard
Resale & UNE combine 95%

Resale & UNE combine 0.25% of PONSs that received neither a PCN nor a BCN within two
Resale & UNE combine 95% of PCNs sent within ene (1) business day

Resale & UNE combine 96.50%

Resale No Standard Developed
UNE POTS - Loop No Standard Developed
UNE POTS - Other  No Standard Developed
UNE POTS Platform  No Standard Developed
Resale 95% for % flow-through achiesved

UNE POTS - Loop 95% for % flow through achieved
UNE POTS - Other 95% for % flow through achieved
UNE POTS Platform  95% for % fiow through achieved

Resale and UNE Loop/ 95% Orders without FairPoint Errors
Resale not moze than 5% of LSRCs resent due to FaliPaint error
UNE POTS Platform  not more than §% of LSRCs resent due to FairPoiat error

95% within five (5) business days

9555 within five (5) business days
95% within five (6) business days
95% within five (8} business days
UNE Specials (Nen DS 95% within five (5) business days

FRP_PERF

MNA
NA
NA
NA
NA
NA

NA
NA
NA
NA
NA
NA
NA
NA
NA

NA
NA

NA
NA
NA
NA
NA
MA
NA

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
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EEEEEEEE N XX
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CLEC_PERF FRP_DEN CLEC_DEN FRP_NUM

NA
81.82
100.00
NA

NA

NA
100.00
NA
84.62
NA
100.00
NA

NA
80.91
NA

NA
NA
NA
NA
NA
NA

100,00
66.67
100.00

NA
100.00
100.00
81.25

100.00
NA
100.00
82.35
100.00

100,00
NA

NA
100.00

80.00

FE$EFEEE

100.00
13.59
397
NA
023
92.44
$8.02
58.70
66.43
84.03
63.71
65.28
92.59
83.51
76.87
99.00
4.84
536

NA
NA
NA
NA
NA
NA
NA

NA

NA
NA

NA
NA
NA
NA

NA

NA

NA

NA
11
1
NA
NA,
NA
6
NA
13
NA
15
NA
NA
11
NA
NA
NA,

NA
16

TESEFERES

206
478

1718
622
1715
138
221
077
259
72
162

134
100
62

112

NA
MNA
NA

FEETFEFETE5387352732355F52538%3585¢%33%5¢8x5¢8¢

NA
NA
NA
NA

NA

8%

NA
NA

$E%3

NA

$¥33z3s%

CLEC_NUM DIFF

NA
9.00
1.00
NA
NA
NA
6.00
NA
11.00
NA
15.00
NA
NA
10.00
NA
NA
NA

NA
NA
NA
NA

9.00
2.00
11.00
NA
NA
1.00
4.00
13.00
NA
27,00
NA
38.00
14.00
£6.00
NA
NA
1.00

NA
NA
NA
2.00
MNA

12.00

53%%23%%3

28.00
19.00
NA
4.00
575.00
1,681.00
81.00
191.00
$05.00
165.00
47.00
150.00
770.00
103.00
98,00
3.00
6.00

0.00
81.82
160.00
0.00
0.00
0.00
100.00
Q.00
84.62
0.00
100.00
0.00
0.00
$0.91
0.00
0.00
0.00
0.00
0.00
0.00
0.co
100.00
66,67
100.00
0.00
0.00
100.00
100.00
81.25
0.00
100.00
0.00
100,00
82.35
100.00
Q.00
.00
100.00
0.00
0.co
0.00
100.00
Q.00
80.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
Q.00
100.00
13.59
397
0.00
0.23
92.44
98.02
£8.70
86.43
84.03
63,71
65.28
92.59
B3.51
76.87
98.00
4.84
536

STANDARD
DEV
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.0%
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.c0
0.00
0.00
0.00
0.c0
.00
0.00
Q.00
0,00
0.00
0.00
Q.00
0.00
0.c0
0.00
0.00
0.00
0.00
0.00
0.00
0.00
Q.00
0.00
0.00
0.c0
0.00
Q.00
0.00
.00
0.00
Q.00
0.c0
0.00
0.00
Q.00
0.c0
Q.00
0.00
0.00
.00
0.00
0.0¢
0.00
0.00
0.00
Q.00
0,00
0.00
0.00
0.00
0.00

Z SCORE



ST

NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NiH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

MONTH

1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
i-dun-13
f-Jun-13
1-Jun-13
1-Jun-13
1-Jun-i3
1-Jun-33
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
4-Jun-13
f-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
f-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-dun-13
1-Jun-13
1-Jun-13
1-dun-13
1-Jun-13
-Jun-13
i-Jun-13
i-Jun-13
1-Jun-13
1-dun-i3
1-Jun-13
1-Jun-13
1-Jun-13
{-dun-13
§-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
j-Jun-13
1-Jun-13
1-Jun-i3
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
§-Jun-13
1-Jun-13

CLEC_ID METRIC_ID

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

OR-6-03-3331
OR-6-04-1040
OR-7-01-2000
CR-7-01-3140
OR-7-01-333]
OR-8-01-2000
OR-8-01-3000
OR-9:01-2600
OR-9-01-3000
OR-10-01-1000
OR-10-02-1000
OR-11-01-1130
OR-13-01-3523
PR-1-01-2110
PR-1-01-2120
PR-1-01-2341
PR-1-01-3140
PR-1-01-3341
PR-1-01-3342
PR-1-01-3343
PR-1-01-3345
PR-1-02-2341
PR-1-02-3344
PR-1-02-3342
PR-1-02-3343
PR-1-02-3345
PR-1-03-2110
PR-1-03-2120
PR-1-03-3112
PR-1-03-3140
PR-1-04-2100
PR-1-04-3112
PR-1-04-3140
PR-1-05-2100
PR-1-05-3112
PR-1-05-3140
PR-1-06-2210
PR-i-06-3210
PR-1-07-2211
PR-1-07-3211
PR-1-08-2213
PR-1-08-3213
PR-1-09-3511
PR-1-09-3512
PR-1-09-3530
PR-1-09-5020
PR-1-09-5030
PR-1-12-2103
PR-1-12-2200
PR-1-12-3133
PR-1-12-3200
PR-1-13-3525
PR-1-13-3529
PR-3-01-2100
PR-3-01-3140
PR-3-03-3343
PR-3-03-3343a
PR-3-03-3345
PR-3-03-3346a
PR-3.08-2100
PR-3-06-3113
PR-3-06-3140
PR-3-08-3534
PR-3-09-2100
PR-3-00-3113
PR-3-09-3140
PR-3-10-3341
PR-3-10-3342
PR-3-11-35628
PR-3-12-3531

GEOGRAPHY METRIC_DESGC

Entire State
Entire State
Entire Slate
Entire State
Entire State
Entire Stale
Entire State
Entire State
Enlire State
Entire State
Entice State
Entire Siate
Entire State
Entire State
Entire State
Enlire State
Entire State
Entire State
Entire State
Entire State
Entice State
Entire State
Entire State
Enlire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Enlire State
Enlire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Stale
Enlire State
Enlire State
Entire State
Entire State
Entire State
Entire Slate
Entire State
Entire Stale
Enlire Stale
Enlire State
Entire State
Entire State
Entire Slate
Entire State
Entire Stale
Entire Stale
Enlire State
Entire State
Entire State
Entire State
Entire State
Entire State
Enlire State
Enlire State
Enlire Stata
Entire State
Entire State
Entire State
Entire State
Entire Stale
Enlire State
Entire State

% Accusacy - LSRG

% Accuracy - Directory Listing

% Order Confrmation/Relects sent within Three (3) Business Days
% Order Confirmation/Rejects sent within Three (3) Business Days
% Order Confimtation/Rejects sent within Thres (3) Business Days
% Acknowledgements on Time

% Acknowledgements on Thme

% Acknowledgement Completeness

% Acknowledgement Completeness

% of PON Exceptions Resolved Within Three {3) Business Days
% of PON Exceptions Resolved Within Ten (10) Business Days

% ResalefUNE-P Provider Notifications in Days

% of Large Job Hot Cut Project Negotiations Completed

Average Interval Offered - Total No Dispaleh

Average Interval Offered - Total No Dispalch

Average Interval Offered - Total No Dispatch

Average Interval Offered - Total No Dispaich

Average Interval Offered - Total No Dispatch

Average Interval Offered - Tetal No Dispatch

Average Interval Offered - Tetal No Disgatch

Average [nterval Offered - Totaf No Dispatch

Average Interval Offered - Total Dispatch

Average Interval Offered - Total Dispatch

Average Interval Offered - Total Dispatch

Average Interval Cifered - Tolal Dispatch

Average Interval Offered - Total Disgatch

Average Interval Offered - Dispatch one (1) to five (8} Lines
Average Interval Offered - Dispatch one {1) to five (6) Lines
Average Interval Offeredt - Dispatch one (1) to five (5) Lines
Average Interval Offered - Dispatch one (1) to five (5) Lines
Average Interval Offered - Dispatch six (6) to nine {(9) Lines
Average Interval Cffered - Dispatch six (6) to nine (9) Lines
Average Interval Offered - Dispatch six () 1o nine {9) Lines
Average Interval Offered - Dispalch (>= 10 Lines)

Average Interval Offered - Dispalch (>= 10 Lines)

Average Interval Offered - Dispaich {>= 10 Lines)

Average Interval Offered - Speclals DS0

Average Interval Qffered - Speclals DS0

Average interval Offered - Specials DS1

Average Interval Cffered - Speclals DS1

Average Interval Offered - Specials DS3

Average Interval Offered - Specials D53

Average Interval Offered - Total

Average Interval Offered - Total

Average Interval Qffered - Total

Average Interval Offered - Total

Average Interval Cffered - Total

Averags Interval Offered - Disconnects

Average Interval Offered - Disconnects

Average Interval Offered - Disconnecis

Average Inlerval Qffered - Distonnecls

Average Interval Offered - Hot Culs - No Dispateh

Average Interval Offered - Hot Culs - No Dispatch

o Completed in one {1} Day one (1) {o five (5) Lines - No Dispaich
% Completed in one (1) Day one (1) fo five (5) Lines - No Dispatch
% Complated in threa (3) Days one (1) fo five (5) Lines - No Dispatch
% Completed in three (3) Days one (1) to five (5) Lines - Mo Dispatch
% Compileled in three {3) Days one (1) 1o five (5) Lines - No Dispaich
% Completed In three (3) Days one (1) 1o five {5) Lines - No Dispalch
% Completed In three (3) Days one (1) to five (5) Lines - Dispalch
% Completed in three (3) Days one (1) to five (8) Lines - Dispatch
% Completed in three (3) Days one (1) to five (6) Lines - Dispatch
% Completed in five (5} days - No Dispalch

% Completed in five (5) Days one (1) to five (5) Lines - Dispatch
% Compleled In five (5) Days one (1}{o five (5) Lines - Dispaich
% Completed in five (5) Days one (1} to five (5) Lines - Dispaich
o Comgpleted in six {8) Days one (1) to five (5) Lines - Total

% Completed in six (6) Days one (1) to five (8) Lines - Total

% Completed in 10 Business Days

% Compleled in 15 Business Days

PRODUGT_DESC STANDARD

UNE Loop/Complex/Li net more than 5% of LERCs resent due to FairPoint error
All Directory Listings (ct 95% erders without Verizon ermors

Resale 85%
UNE POTS Platform  95%
UNE Locp 95%
Resale 95% within two (2) hours
UNE 95% within two (2) hours
Resale 99%
UNE 29%

Resale & UNE combine $5% resoived within three (3) Business Days
Resale & UNE combine $9% resolved within ten {10) business days
Resale & UNE-P comb 95% In twa (2) Calendar Days

UNE Loop - Large Job 98% within four business days

Reszle POTS Business Parily with FP Retail

Resale POTS Reskent Parity with FP Retail

Resale 2-Wire Digital S Parily with FP Retall

UNE POTS Platform  Parity With FP Retall

UNE 2-Wire Digital Ser Parity with FP Retail

UNE 2-Wire xDSL Looz Mo Standard

UNE 2-Wire xDSL - Lin Parity with VADVDSNO and Retail Line Sharing
UNE 2-Wire xDSL. - Lin Parily with VADIVDSNO and Retalf Line Sharing
Resale 2-Wire Digital S Parity with FP Retail

UNE 2-Wire Digital Ser Parity with FP Retall

UNE 2-Wire xDS1. Loop No Standard

UNE 2-Wire xDSL - Lin Parity with VADI/DSNO and Retall Line Sharing
UNE 2-Wire xDSL - Lin Parkty with VADYDSNQ and Retail Line Sharing
Resale POTS Business Parily with FP Retail

Resale POTS Resklent Parity with FP Retail

UNE POTS Loop Parity with FP Retall

UNE POTS Plalform  Parity With FP Retail

Resals POTS Parity with FP Retall

UNE POTS Loop Parity with FP Retail

UNE POTS Platform  Parity With FP Retail

Resale POTS Parily with FP Retall

UNE POTS Loop Parity with FP Retall

UNE POTS Platform  Parity With FP Retai

Resale DSO Parity with FP Retall
UNE D50 Parity with FP Retail
Resale DS1 Parity with FP Retail
UNE D81 Parity with FP Retall
Resale DS3 Parity with FP Retall
UNE DS3 Parity with FP Retail
UNE EEL Backbone No Standard
UNE EEL Loop No Standard
UNE 10F No Standard

Inferconnection Trunks Parity with FP Retall
Interconnection Trunks Parity with FP Retail
Resale POTS/Complex Parity with FP Retail

Resale Specials Parily with FP Retal
UNE POTS & Complex Parity with FP Retail
UNE Specials Parily with FP Retall

UNE POTS Loop - Balc No Standard

UNE POTS Loop - Bas No Standard

Reszale POTS Parity with FP Relail

UNE POTS Platform  Parity with FP Retail

UNE 2-Wire xDSL - Lin Parity with VADIDSNO and Retail Line Sharing
UNE 2-Wire xDSL - Lin 85% within the lesser of three (3) business days
UNE 2-Wire xDSL - Lin Parity with VADI/DSNO and Retall Line $haring
UNE 2-Wire xDSL - Lin 85% withia the lesser of three (3) business days
Resale POTS Parily with FP Retail

UNE POTS Loop New Parity with FP Retall

UNE POTS Platform  Parity with FP Retall

UNE Basiec Hot Cut Loc 95%

Resale POTS Parity with FP Relail

UNE POTS Loop New Parlty with FP Retai

UNE POTS Platform  Parity with FP Retail

UNE 2-Wire Digital Loo Parity with FP Retall

UNE 2-Wire xDSL Looj 95%

UNE POTS Loop Basic 95%

UNE POTS Loop Largé¢ No Standard

FRP_PERF
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
A

1.85
1.59
2.60
i.59
2.50

NA
NA
NA
NA
NA
NA
NA
NA

504
4.84
4,93
493
8.67
967
967
550
5.50
5.50
5.09
508
15.89
15.89

NA

NA
MNA

3.00
9.13
3.00
913

NA
89.66
89.66

NA
NA
NA
1413
1443
14.13
NA,
74.78
74.78
7478
50.00
NA
NA
NA

CLEGC_PERF FRP_DEN CLEC DEN FRP_NUM

4.31
88.46
99.28
98.88
99.55
100.00
1000
54.65
67.26
HNA
NA
77.60
NA
0.63
0.00
MA
2.41
NA
4,50
Ha
NA
NA
8.00
548
NA

4.00
HNA
4.00
4.50
13.00
13.00
4.00
NA
NA,
30.00

06

F3E5%8%

NA
NA
19.33
NA

NA
NA
7.56

8333
4333

NA

0.00
16.38
7.14
NA
10G.00
89.74
71.43
Na
92.85

NA

NA
NA

5

249
NA

1451
1451
NA
NA

450
450
450

460

480

NA
NA

510
286
138
268
221
6
76
11

148

NA
NA
NA
MA
NA
NA
NA
NA
NA

NA
NA
NA
NA

1067

1194
1341
2535
2535

i
14
11

2526
2676

Na
NA

NA
NA

2273
2273
NA

1301
1304

A

228z

NA
344
344
344

$EET

GLEC_NUM DIFF

22.00
253.00
137.00
265.00
220.00
6.00
76.00
£6.00
76.00
NA

NA
149.00
NA
57.00
0.00
NA
357.00

9.00

NA
6.00
229.00
NA

NA
28.00
NA
164.00
72.00
26.00
13.00
8.00

NA
10.00

NA

410.00
NA

££%%

£8.00

NA
NA

552.00
NA

NA
5.00
13.00
NA

NA

0.00
6.00
1.00
NA
6.00
35.00
10.00

13.00

NA

431
88.46
99.28
98.88
$9.55
100.00
100.00
54.55
67.26
0.00
0.00
77680
0.00
-1.02
-1.59
2.50
082
2.50
4,50
0.c0
0.00
0,00
6.00
8.48
0.00
0.00
1.04
.4.84
0,03
0.43
333
233
£67
550
5,50
450
-5.09
-5.09
-16.89
283
0.00
0.00
0.00
0.00
000
19.33
0.00
3.00
9.13
-3.00
-1.57
0.00
0.00
£.33
-45.33
0.00
0.00
0.00
0.00
14.13
1.25
.99
©.00
2622
14.96
3.35
50.00
9288
0.00
0.00

STANDARD
DEV
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
G.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
Q.00
0.00
0.00
0.00
0,00
0.03
0.00
0.00
0.00
0.00
Q.00
0.00
0.00
0.00
0.060
0.00
0.0¢
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

Z SCORE

-0.99

3.54

1.12

1.90
-0.19

2.4

1.93

1417
5.00

5.00
0.03
-1.18

G.92
2.01
063
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NH
NH
NH
NH
NH
NH
N+
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

MONTH

1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
t-Jun-13
1-Jun-13
1-Jun-13
1-Jun-i3
1-Jun-13
1-Jun-i3
1-Jun-13
1-Jun-13
1-dun-13
1-Jun-13
1-Jun-13
-Jun-13
1-Jun-13
1-Jun-13
1-dun-13
1-Jun-13
1-Jun13
1-Jdun-13
1-Jun-13
i-Jun-13
1-dun-13
1-Jun-i3
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-dun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-dun-i3
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-dun-13
1-Jun-13
1-fun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-3un-13
1~Jun-13
i-Jun-13
1-Jun-13
1-Jun-13

CLEC_ID METRIC_ID

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

PR-3-12-3532
PR-3-13-3531
PR-3-13-3532
PR-4-01-2210
PR-4-01-2211
PR-4-01-2213
PR-4-01-2214
PR-4-01-3210
PR-4-01-3241
PR-4-01-3213
PR-4-01-3214
PR-4-01-3510
PR-4-01-3530
PR-4-02-2100
PR-4-02-2200
PR-4-02-2341
PR-4-02-3100
PR-4-02-3200
PR-4-02-3341
PR-4-02-3342
PR-4-02.3343
PR-4-02-3345
PR-4.02-3510
PR-4-02-3530
PR-4-02-5000
PR-4-03-2160
PR-4-03.2200
PR-4-03-2341
PR-4-03-3100
PR-4-03.3200
PR-4-03-3341
PR-4-03-3342
PR-4-03-3342
PR-4-03-3345
PR-4-03-3510
PR-4-03.3530
PR-4-03-5000
PR-4-04-2100
PR-4-04-2341
PR-4-04-3113
PR-4-04-3140
PR-4-04.3341
PR-4-04-3343
PR-4-04-3345
PR-4-05.2100
PR-4-05-2341
PR-4-05-3113
PR-4-05-3140
PR-4-05-3341
PR-4-05-3343
PR-4-06.3345
PR-4-07-3640
PR-4-08-2200
PR-4-08-2341
PR-4-08.3200
PR-4-08-3341
PR-4-08-3342
PR-4-14-3342
PR-4-15-5000
PR-5-01-2100
PR-5-01-2200
PR-5-01-2341
PR-5-01-3112
PR-5-01-3140
PR-5-01-3200
PR-5-01-3341
PR-5-01-3342
PR-5-01-3343
PR-5-01-3345
PR-5-01-5000

GEOGRAPHY METRIC_DESC

Entire State
Entire State
Entire State
Enfire State
Entire State
Entire State
Entire State
Entire State
Entire State
Enlire State
Entire State
Entire State
Entire State
Entire State
Entire Slate
Entire Stale
Entire Slate
Entire Slate
Entire State
Entira State
Entire State
Entire State
Enlire State
Entire State
Entire State
Entire Siate
Entire State
Eptire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Enlire State
Entire State
Entire State
Entire State
Entire State
Entire State
Enlire State
Entire State
Entice State
Entire State
Entire State
Entire State
Enlire State
Entire State
Entire State
Entire State
Entire State
Entlre State
Entirg State
Enfire Stata
Entire State
Entire State
Entire State
Entire State
Enlire State
Eniire State
Entire State
Entire State
Entire State

% Compleled in 15 Business Days

% Completed in 26 Business Days

% Completed in 26 Busingss Days

% Wissed Appointment - FairPoint - Total

% Missed Appoiatment - FairPoint - Total

% Missed Appointment - FairPoint - Total

% Missed Appoiniment - FaliPoint - Total

% Missed Appointment - FairPoint - Total

% Missed Appointment - FairPoint - Total

% Missed Appolntment - FaiPeint - Total

o4, Missed Appointment - FalrPoint - Total

% Missed Appointment - FalrPolnt - Total

% Missed Appoiniment - FalrPoint - Total
Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Total

% Missed Appointment - Customer

% Missed Appointment - Customer

% Missed Appointment - Customer

% Missed Appointment - Customer

o Missed Appointment - Customer

% Missed Appointment - Customer

% Missed Appointment - Custemer

% Missed Appointment - Customer

% Missed Appointment - Customer

% Missed Appointment - Customer

%5 Missed Appointment - Customer

% Missed Appoinimeat - Customer

% Missed Appointment - FairPoint - Dispatch

% Missed Appointment - FaiPaint - Dispatch

% Missed Appointment - FairPoint - Dispatch

% Missed Appointment - FairPoint - Dispatch

% Missed Appoiniment - FairPoint - Dispatch

% Missed Appointment - FairPoint - Dispatch

% Missed Appointment - FairPoint - Dispatch

% Missed Appointment - FairPeint - No Dispatch
% Missed Appointment - FairPoint - No Dispalch
% Missed Appointment - FairPolnt - No Dispalch
% Missed Appointment - FakPoint - No Dispaich
% Missed Appointment - FaliPoint - No Dispatch
% Missed Appointment - FairPeoint - No Dispatch
% Missed Appointment - FairPoint - No Dispalch
% On Time Performance - LNP Only

% Missed Appointment - Gustomer - Dus to Late Order Confirmation
% Missed Appoiniment - Cuslomer - Due to Late Order Confirmation
% Missed Appointment - Customer - Due to Late Order Confirmation
o6 Missed Appeointment - Customer - Due to Late Order Confirmation
% Missed Appointment - Customer - Dus to Late Qrder Confirmation
% Completed On Time - 2-Wire xDSL

% ©n Time Provisioning - Trunks

% Missed Appoiniment - FaliPoint - Facilities

% Missed Appaintment - FalrPoint - Faciities

% Missed Appeointment - FalrPolnt - Facilities

% Missed Appointment - FairPoint - Facilities

% Missed Appointment - FairPoint - Facilities

% Missed Appoiniment - FaliPoint - Facilties

% Missed Appoiniment - FalrPoint - Facilities

% Missed Appointmeni - FairPolnt - Facllitles

% Missed Appeintment - FairPoint - Faciities

% Missed Appointment - FalrPoinl - Facilties

% Missed Appointment - FairPoint - Facilities

PRODUCT_DESC STANDARD

UNE POTS Loop Large No Standard

UNE POTS Loop Large 98%

UNE POTS Loop Large 88%

Resale Specials DSO  Parity with FP Retall
Resale Specials DS1  Parity with FP Retail
Resale Speclals DS3  Parity with FP Retail
Resale Specials (Non [ Parity with FP Retail
UNE Specials DS0 Parity with FP Retail
UNE Speclals D81 Parity with FP Retall
UNE Specials DS3 Par#y with FP Retall
UNE Speclals (Non DS Parity with FP Retail

UNE EEL Parily with FP Relail
UNE IOF Parity with FP Retail
Resale POTS Parity with FP Retail
Resale Speclals Parity wih FP Retall
Reszle 2-Wire Digital S Parity with FP Retail
UNE POTS Parity with FP Retall
UNE Speclals Parity with FP Retail

UNE 2-Wire Digital Ser Parity with FP Retall
UNE 2-Wire xDSL Looj Parity with FP Retall
UNE 2-Wire xDSL - Lin Parfty with VADIVDSNO and Retail Line Sharing
UNE 2-Wire xDSL - Lin Parily with VADIDSNO and Retail Line Sharing

UNE EEL Parity with FP Relail
UNE IOF Parity with FP Retail
Interconnection Trunks None: Analysis Only
Resale POTS No Standard
Resale Speclals Mo Standard
Resale 2-Wie Digital § No Standard
UNE POTS No Standard
UNE Specials No Standard

UNE 2-Wire Digtal Ser Mo Standard
UNE 2-Wire xD5L. Loc; No Standard
UNE 2-Wire xDSL - Lin No Standard
UNE 2-Wire xDSL - Lin No Standard

UNE EEL Mo Standard
UNE 10F No Standard
Iaterconnection Trunks No Standard
Resale POTS Parity with FP Retail

Resale 2-Wire Digital S Parity with FP Retail
UNE POTS Loop New Parity with FP Retall
UNE POTS Platform  Parily wilh FP Retail
UNE 2-Wira Digital Ser Parity witih FP Relail
UNE 2-Wire xDSL - Lin Parity with VADIDSNO and Retail Line Sharing
UNE 2-Wire xDSL - Lin Parity with VADIYDSNQ and Retail Ling Sharing
Resale POTS Parity with FP Retall
Resale 2-Wire Digital S Parily with FP Retall
UNE POTS Loop New Parity with FP Retail
UNE POTS Platform  Parity with P Retail
UNE 2-Wire Digital Ser Parity with FP Retall
UNE 2-Wire xDSL - Lin Parily with VADUDSNO and Retail Line Sharing
UNE 2-Wire xDSL - Lin Parity with VADI/DSNO and Retail Line Sharing

UNE LNP 85% on time
Rasale Spaclals No Standard
Resals 2-Wire Digital S No Standard
UNE Speclals No Standard

UNE 2-Wire Digital Ser No Standard

UNE 2-Wire xDSL Loop No Standard

UNE 2-Wire xDS1. Loop 95% on time

Interconnection Trunks 95% on time

Resale POTS Parity with FP Retail

Resale Specials Parity with FP Retail

Rasale 2-Wire Digital S Parity with FP Retal

UNE POTS Loop Parfly with FP Retal

UNE POTS Plalform  Parily With FP Retail

UNE Specials Parity with FP Reltall

UNE 2-Wire Digital Ser Parity with FP Retall

UNE 2-Wire xDS1. Leoj Parity with VADIDSNQ and Retail Line Sharing
UNE 2-Wire xDSL - Lin Parity with VADUDSNO and Retail Line Sharing
UNE 2-Wire xDSL - Lin Parity with VADIDSNG and Retall Line Sharing
Interconnection Trunks Parity with FP Retail

FRP_PERF

NA
NA
MNA
2222
19.48

MNA
2222
10.45

19,48
NA
218
17.16
3.25
2.18
i7.16
3.25
12.50
NA
NA
17.47

NA
NA

NA,
NA

NA

$§%32

NA
1671
NA
15.71
15.71
NA

1.31
100.00
246
.31
100.00

NA
NA

$$%¢%

NA

1.72
1.84
NA

1.72
1.72
1.84
NA

2.49

NA
1687

CLEC_PERF FRP_DEN CLEC_DEN FRP_NUM

MNA
NA
NA
NA

NA
NA
NA
NA
3.67
NA
A
NA
NA

1.14
NA
NA
1.69
2.00
NA
275
NA
NA
NA
NA
NA
0.00
NA
NA
1.46
28.57
NA
4.00

$%§%

50.00
0.00
NA
11.90
18.18
NA
NA

4.65
NA
0.00
647
NA

NA
95.28
NA

0.00
NA
0.00
160.00
100.00
0.00
NA
NA
0.c0
0.00
3.67
NA
8.33

0.00

NA
NA
NA
9
154
HNA
NA
9
154
NA
NA
164
NA
137
a2
4
137
3z
4

2
NA
NA
30
NA
NA
NA
NA

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

522
NA
622
522

NA

4198
1807
4198

NA

$E2552%¢%

522
163

522
£22
163

1445
NA
NA

NA
NA

NA
NA
NA
NA
NA
NA

28
NA

NA
NA
NA
7

NA
NA
27
1
NA

-

NA

NA

~gEsEecezecs

CLEC_NUM
NA

NA
NA
NA
NA
NA
NA

MNA
1.00
NA
NA
NA
NA
8.00
NA
NA
43.00
2.00
NA
11.00
NA
NA
NA
NA
NA
0.00
NA
NA
3.00
8.00
NA
1.00
NA
NA
NA
NA
1.00
0.00
NA
5.00
4.00
NA
NA
NA
4.00
NA
0.00
9.00
NA
NA
NA
733.00
NA
BA
0.00
NA
Q.00
22.00
1.00
0.00
NA
NA
0.00
0.00
1.00
NA
200
NA
NA
0.00

DiFF

c.00
0.00
0.00
2222
-19.48
0.co
0.00
-22.22
-15.91
0.00
0.00
-19.48
0.00
-1,03
-17.16
3.25
0.58
-18.16
-3.26
-8.76
0.00
0.00
-17.47
0.00
0.00
Q.00
0.00
0.00
1.46
28.57
0.00
4.00
0.00
0.00
0.00
0.00
50.00
-15.71
0.00
-3.80
2.47
0.00
0.00
C.C0
3.24
-10¢.00
-2.48
5.16
-100.00
0.00
0.00
98.26
0.00
0.00
0.00
0.00
0.00
100.00
100.00
-1.72
-1.84
0.00
-1.72
4.72
1.73
0.00
684
0.00
0.00
-16.67

STANDARD
DEV

0.00
0.00
0.00
0.00
0.00
0.c0
.00
0.00
0.0¢
0.00
0.00
0.00
0.00
394
10.24
320
3.94
10.24
3.20
212
0.00
0.00
10.50
0.00
0.00
0400
0.00
0.00
0.00
0.00
0.00
0.00
0.60
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.co
.00
0.00
0.00
0.00
0.00
0.00
0.0¢
0.00
0.00
0.c0
Q.00
0.00
Q.00
0.00
0.c0
0.00
0.00
Q.00
0.00
0.00
0.00
0.00
Q.00
0.00
0,00
0.00
0.00

ZSCORE

1.74

1.15

5,00

0.87
-0.08

-1.85

5.00

5.00
5.00
-0.07

-1.15



8T

NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

MONTH

J-dun-13
f-Jun-13
1-Jun-i3
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
i-Jun-13
1-Jun-13
1-Jun-33
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
t-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
i-Jun-13
1-Jun-13
1-Jun-13
1.Jun-13
$-Jun-13
i-Jun-i3
1-Jun-13
1-Jun-13
1-Jun-13
{dun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
T-Jun-13
1-Jun-13
1-4un-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-i3
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13

CLEC_ID METRIC_ID

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

PR-5-02-2100
PR-5-02-2200
PR-5-02-2341
PR-5-02-3112
PR-5-02-3140
PR-5-02-3200
PR-5-02-3341
PR-5-02-3342
PR-5-02-3343
PR-5-02-3345
PR-5-02-5000
PR-5-03-5000
PR-5-04-3112
PR-5-04-3200
PR-5-04-3341
PR-5-04-3342
PR-6-01-2100
PR-5-01-2200
PR-6-01-2341
PR-8-01-3113
PR-6-01-3140
PR-8-01-3200
PR-6-01-3341
PR-8-01-3342
PR-6-01-3343
PR-6-01-3345
PR-6-01-5000
PR-6-02-3520
PR-8-02-3523
PR-6-02-3525
PR-8-03-2100
PR-6-03-2200
PR-6-03-2341
PR-6-03-3112
PR-6-03-3140
PR-§-03-3200
PR-6-03-3341
PR-6-03-3342
PR-6-03-3343
PR-6-03-3345
PR-6-03-5000
PR-8-01-2100
PR-8-01-2200
PR-8-01-23414
PR-8-01-3100
PR-8-01-3200
PR-8-01-3341
PR-8-01-3342
PR-8-01-3343
PR-8-01-3345
PR-8-01-3510
PR-8-01-3530
PR-8-01-5000
PR-8-02-2100
PR-8-02-2200
PR-8-02-2341
PR-8-02-3100
PR-8-02-3200
PR-8-02-3341
PR-8-02-3342
PR-8-02-3343
PR-8-02-3345
PR-8-02-3510
PR-8-02-3530
PR-8-02-5000
PR-9-01-3520
PR-9:01-3523
PR-2-01-3525
PR-9-04-3525
PR-9-08-3533

GEOGRAPHY METRIC_DESC

Entire State
Entire State
Entire State
Entire Stale
Entire State
Enlire State
Entire State
Entire State
Entira State
Entire State
Enfire State
Entire State
Entire State
Entire State
Enlire State
Enlire State
Entire State
Entire State
Entire State
Enfire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Stale
Entire State
Entire State
Entire State
Entire State
Entire Stale
Entire State
Entire State
Entire State
Entire State
Entire Slate
Enlire State
Entire Siate
Entire State
Entire State
Enlire State
Entire State
Entire State
Entire State
Enlire State
Entire State
Entire State
Entire State
Enlire State
Entire State
Entire State
Entire Slate
Enlire State
Entire State
Entire State
Entire State
Enlire Slate
Entire State
Entire State
Entire State
Entire State
Entire State
Entira State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Siate

% Orders Held for Facilitles > 15 Days
% Orders Held for Facilities > 15 Days
% Orders Held for Facilties > 15 Days
% Otders Held for Facllities > 15 Days
% Orders Heid for Facilities = 15 Days
% Orders Held for Facilities > 15 Days
% Orders Hekl for Facllties > 15 Days
% Orders Hel for Facllilies > 15 Days
% Orders Held for Facilities = 15 Days
% Orders Held for Faclilities > 15 Days
% Orders Hekd for Faciltios > 15 Days
% Orders Held for Facllities > 60 Days

% Orders Cancelied (= five {5} days) after Due Dale - Due to Facliiies
% Orders Cancelled (> five (5} days) after Due Date - Due to Facilities
% COrders Cancelled (> five (5) days) afler Due Date - Due to Faciities
% Orders Canceled (> five (5) days} after Due Date - Due to Facilties

% Installation Troubles reported within 30 Days

% Installation Troubles reported within 30 Days

% Instaiation Troubles reported within 30 Days

% Installation Troubles reported within 30 Days

% Installation Troubles reported within 30 Days

% Installation Troubles reported within 30 Days

% Instafialion Troubles reported within 30 Days

% Instaliation Troubles reported within 30 Days

% Installation Troubles reported within 30 Days

% Installation Troubles reported within 30 Days

% instatiation Troubles reported within 30 Days

% Instaliation Troubles reported within seven (7) Days

% Installation Troubles reported within seven (7) Days

% Installation Troubles reported within seven (7) Days

% Instatation Troubles reported within 30 Days - FOK/TOK/CPE
% Instaliation Troubles reported within 30 Days - FOK/TOK/CPE
% Installation Troubles reported within 30 Days - FOKITOK/CPE
% [nstallation Troubles reported within 30 Days - FOKITOKICPE
% Enstattation Troubles reported within 30 Days - FOK/TOX/CPE
% Instaliation Treubles reported within 30 Days - FOKTOKICPE
% Installation Troubles reported within 30 Days - FOK/TOK/ICPE
% Installation Troubles reported within 30 Days - FOK/TOK/CPE
% Instaflation Troubles reported within 30 Days - FOK/TOK/CPE
% Instaflation Troubles reported within 30 Days - FOK/TOK/CPE
% Instaliation Troubles reported within 30 Days - FOR/TOK/ICPE
Percent Open Orders in a Hold Status > 30 Days

Parcent Open Orders in a Hoki Status > 30 Days

Percent Open Orders in a Hok Siatus > 30 Days

Percent Open Orders in a Hold Stalus > 30 Days

Percent Open Orders in a Hold Status > 30 Days

Percent Open Orders in a Hokl Status » 30 Days

Percent Open Orders in a Hold Status > 30 Days

Percent Open Orders in a Hold Status > 30 Days

Percent Open Orders in a Hold Status > 30 Days

Percent Open Orders in a Hold Status > 30 Days

Percent Open Orders in a Hold Status > 30 Days

Percent Open Orders in a Hold Status > 30 Days

Percent Open Orders in a Hokl Status > 90 Days

Percent Open Orders in a Hold Status > 90 Days

Percent Qpen Orders in a Hold Status > 90 Days

Percent Open Orders In a Hold Status > 80 Days

Percent Open Orders in a Hold Status > 90 Days

Percent Ogen Orders in a Hold Status > 90 Days

Percent Open Orders in a Hold Status > 20 Days

Percent Open Qrders In a Hold Status > 20 Days

Percent Open Orders in a Hold Status > 90 Days

Percent Open Orders in a Hold Stalus > 20 Days

Percent Open Orders in a Hold Status > 90 Days

Percent Open Qrders in a Hold Status > €0 Days

% On Time Performance - Hot Cut

% On Time Performance - Hot Cut

% On Time Performance - Hot Cut

% On Time Batch Due Date

Average Duration of Hot Cut Installation Troubles

PRODUCT_DESC STANDARD

Resale POTS Parity with FP Retall
Resale Speclals Parity with FP Retall
Resale 2-Wire Digital S Parity with FP Retall
UNE POTS Loop Parly with FP Relail
UNE POTS Plafform  Parity With FP Retail
LINE Specials Parity with FP Retatl
UNE 2-Wire Digital Ser Parity with FP Relall

UNE 2-Wire xDSL Loop Parily with VADYDSNO and Retail Line Sharing
UNE 2-Wire xDSL - Lin Parity with VADVDSNO and Retail Line Sharing
UNE 2-Wire xDSL - Lin Parity with VADIDSNO and Retail Line Sharing

Interconnection Trunks Parity with FP Relall

Interconnection Trunks Parity with FP Retail

UNE POTS Loop No Standard

UNE Specials Na Standard

UNE 2-Wire Digital Ser No Standard

UNE 2-Wire xOSL Looj No Standard

Resale POTS Parity with FP Retail for Found Troubles
Resale Specials Parity with FP Retai for Found Troubles
Resale 2-Wire Digital $ Parity with FP Retail for Found Troubles
UNE POTS - Loog - Ne Parily with FP Retail for Found Troubles
UNE POTS Piatform  Parity With Ff Retail For Found Troubles
UNE Speclals Parity with FP Retal for Found Troubles
UNE 2-Wire Digital Ser Parly with FP Retail for Found Treubles
UNE 2-Wire xDSL Looj Parity with FP Retail for Found Troubles

UNE 2-Wire xDSL - Lin Parity with VADIDSNO and Retail Line Sharing
UNE 2-Wire xDSL. - Lin Parity with VADI/DSNQ and Retall Line Sharing

Interconnection Trunks Parity with FP Retall for Found Troubles
UNE Loop Basic Hot C' 2%
UNE Loop - Large Job 2%
UNE l.oop - Batch Hot» 2%

Resale POTS No Standard
Resale Speclals No Standard
Resale 2-Wire Digital S No Slandard
UNE POTS Loop No Standard
UNE POTS Platform  No Standard
UNE Speclals No Standard

UNE 2-Wire Digital Ser No Standard
UNE 2-Wire xDSL. Looj Ne Standard
UNE 2-Wire xDSL - Lin No Standard
UNE 2-Wire xDSL - Lin No Standard
Interconnection Trunks No Siandard

Resale POTS Parity with FarPoiil Retail
Resale Specials Parity with FalrPoint Retail
Resale 2-Wire Digttal § Parity with FalrPeint Retall
UNE POTS Parity with FairPoint Retai
UNE Specials Partty with FairPoint Retail

UNE 2-Wire Digital Ser Parily wilh FairPoint Retail
UNE 2-Wire xDSL Looj Parity with FairPoint Retall

UNE 2-Wire xDSL - Lin Parity with VADI'DSNO and Retail Line Sharing
UNE 2-Wire xDSL - Lin Parity with VADI/DSNO and Retail Line Sharing

UNE EEL Parity with FairPeint Retall
UNE 10F Parity with FairPoint Retatt
Interconnection Trunks Parity with FairPoint Retail
Resale FOTS Parily wilh FarPoint Retall
Resale Specials Parity with FairPoint Retall
Resale 2-Wire Digilal S Parity with FairPoint Retai
UNE POTS Partty with FairPoint Relail
UNE Specials Parity with FairPoint Retail

UNE 2-Wire Digital Ser Parity with FairPoint Retal
UNE 2-Wire xDSL Loo; Parity with FairPolnt Retail

UNE 2-Wire xDSL - Lin Parity with VADI/DSNO and Retail Line Sharing
UNE 2-Wire xDSL - Lin Parity with VADIDSNO and Retail Line Sharing

UNE EEL Parity with FairPoint Retail

UNE [QF Parity with FairPoint Retall
Inlerconnaction Trunks Parity wilth FairPoint Retall

UNE Loop - Basie Hot ¢ 95% Completed Within Window
UNE Loop - Large Job 95% Completed Within Window
UNE Loop - Batch Hot 95% Compteted Within Window
UNE Loop - Batlch Hot - 85% within six business days
UNE POTS - Loop - Ho Parity with FairPoint Retail

FRP_PERF

0.00
1.23
NA
0.co0
0.00
1.23
NA
0,42
NA
NA
0.00
0.00
NA
NA
NA
NA
4.55
270
0.00
7.02
4.55
270
7.16
7.186

NA
0.00
NA

NA

$§55%%

0.00
NA
NA
HNA
NA

3.03
23.31
125.00
303
2331
126.00
2222
NA

NA
23.38

0.00
2.67
14.11
125.00
247
14.41
126,00
2222

NA
13.64
NA
0.00

NA
NA

21.28

CLEC_PERF FRP_DEN CLEC_DEN FRP_NUM

0.00
MNA
NA
0.00
0.c0
0.00
NA,
0.00

0.00
0.00
0.00
0.00
0.00
370
0.c0

NA
6.33
1.18
6.06
NA
4.23

NA
0.00
0.00
NA

0.00
NA
NA
.00
1.18
0.00

1.41
NA

0.00
7.22
NA

9.22
3.57

0.00
NA

0,00
NA
50.00
6.19

874
357

0.00
NA
NA
0.00

50.00

100.00

NA
NA

522
163
NA
522
522
163
NA
1445

179

123

9
NA
NA
42
22
28
NA
24
NA
NA
z

2
48
23
1
27
35
NA
NA
79
170
33
NA
71
NA
WA
19
116
NA
NA
35
NA
NA
79
170
33
NA
71
NA
NA
19
97
NA
NA
206
28
NA
25
NA
NA

0
NA
2
a7
NA
NA

208
28
NA,

25
NA
NA
0

NA
2
18
NA
NA
NA
NA

o]
2
NA
o
0

116

49
116

NA

$35FE°%

NA
NA
NA

[=]

NA

mmg

NA
NA

WA

126

2615

CLEG_NUM

0.00
NA
NA
0.00
0.00
0.00

0.00
NA

NA

0.00
0.00
0.00
0.00
0.00
1.00
0.00
NA

5.00
2.00
2.00

3.00
NA

0.00
0.00

0.00
NA

0.00
200
0.00

1.00

0.00
7.00

NA
19.00
1.00

0.00

1.00
NA

1.00
6,00

18.00
1.00

0.00
NA
NA
1.00

1.00

18.00

NA
NA

DIFF

0.00
-1.23
0.00
0.00
.00
-1.23
0.00
-0.42
0.00
Q.00
0.00
0.00
0.00
Q.00
0.00
3.70
-4.55
270
0.00
-0.69
3.37
3386
-7.16
-2.94
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.c0
0.00
Q.00
118
0.00
0.00
1.41
0,00
G.00
0.00
4.1¢
-23.31
-125.00
6.19
-19.74
-128.00
-22.22
0.00
0.00
-23.38
0.00
50.00
3.52
-14.11
-125.00
6.07
-10.64
-125.00
-22.22
0.00
0.00
-13.64
0.00
50.00
100.00
0.00
0.00
0.00
21.26

STANDARD
DEV
0.co
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.c0
0.00
Q.00
0.00
0.00
0.00
0.00
0.00
0.00
.00
0.00
0.00
0.c0
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.c0
0.00
Q.00
0.c0
o.00
0.00
0.00
0.00
0.00
0.0¢
0.00
0.00
0.00
0.00
0.co
0.00
0.00
Q.00
.00
0.00
000
0.00
0.00
0.00
Q.00
0.00
o.c0
0.00
0.0¢
0.00

Z SCORE
5.00

5.00
500
500

5.00

5.00

0.42
2867
-0.66

5.00

-1.87

-3.96

an

£.00

-4.06
212

5.00
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NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
MNH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

MONTH

1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
i-Jun-13
1-dun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
{-Jun-13
1-Jun-i3
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-dun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1«dun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-dun-13
f-dun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13

CLEC_ID METRIC_ID

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

MR-1-01-6050
MR-1-02-6050
MR-1-03-6050
MR-1-04-6050
MR-1-05-8050
MR-1-06-6050
MR-1-07-6060
MR-1-07-6085
MR-1-08-8080
MR-1-08-6085
MR-1-09-6060
MR-1-09-6095
MR-1-10-6060
MR-1-10-6095
MR-1-11-6060
MR-1-11-6085
MR-1-12-8060
MR-1-12-6095
MR-2-01-2200
MR-2-01-3200
MR-2-01-5000
MR-2-02-2100
MR-2-02-2341
MR-2-02-3112
MR-2-02-3140
MR-2-02-3341
MR-2-02-3342
MR-2-02-3343
MR-2-02-3345
MR-2-03-2100
MR-2-03-2344
MR-2-03-3112
MR-2-03-3140
MR-2-03-3341
MR-2-03-3342
MR-2-03-3343
MR-2-03-3345
MR-2-04-2100
MR-2-04-2341
MR-2-04-3112
MR-2-04-3140
MR-2-04-3341
MR-2-04-3342
MR-2-04-3343
MR-2-04-3345
MR-2-05-2100
MR-2-05-2200
MR-2-05-2341
MR-2-05-3112
MR-2-05-3140
MR-2-05-3200
MR-2-05-3341
MR-2-05-3342
MR-2-05-3343
MR-2-05-3345
MR-3-01-2110
MR-3-01-2120
MR-3-01-2341
MR-3-01-3112
MR-3-01-3144
MR-3-01-3145
MR-3-01-3341
MR-3-01-3342
MR-3-01-3343
MR-3-01-3345
MR-3-02-2110
MR-3-02-2120
MR-3-02-23414
MR-3-02-3112
MR-3-02-3144

GEOGRAPHY METRIC_DESC

Entire Stale
Entire State
Enlire State
Entire State
Entire State
Entire State
Entire State
Enlire State
Entire State
Entire State
Entire State
Entire State
Entlire State
Entire State
Entlre State
Entire State
Enlire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Enlire State
Entire State
Entire State
Entire State
Entire State
Enlire State
Entire State
Entive Stale
Entire Slale
Enlire State
Entire State
Entire State
Entire State
Entire State
Enlire State
Entire State
Entice State
Entire State
Entire State
Enlire State
Entire State
Entire Siate
Entire State
Enlire State
Entire State
Entire State
Entire State
Entire State
Enlire State
Entire State
Entire State
Entire Slate
Enlire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Stata
Enlire State
Entire State
Entire State

Average Response Time - Create Trouble
Average Response Time - Status Trouble
Average Response Time - Modify Troubla

Average Resgonse Time - Request Cancelation of Trouble
Average Response Time - Trouble Report History (by TN/Clreutt)
Average Response Time - Test Troubla (PCTS Only)

% On-Time Ticket Closure on Bonded Open Tickets by FairPoiat.
% On-Time Ticket Closure on Bonded Open Tickets by FairPolnt.

% On-Time - Greate Trouble

% On-Time - Creale Trouble

% On-Time - Status Trouble

% On-Time - Status Trouble

% On-Time - Modify Trouble

% On-Time - Modify Trouble

% On-Time - Request Canceliation of Trouble
% On-Time - Request Cancellation of Trouble
% On-Time - Test Trouble (POTS Only)

% On-Time - Test Trouble (POTS Only)
Network Trouble Report Rate

Metwork Trouble Report Rate

Network Trouble Report Rate

Network Trouble Report Rale - Loop

Network Trouble Report Rate - Loop

Netwark Trouble Report Rate - Loop

Network Trouble Report Rate - Loop

Network Trouble Report Rate - Loop

Network Trouble Report Rate - Loop

Network Trouble Report Rate - Loop

Network Trouble Report Rate - Loop

Network Trouble Report Rate - Central Office
Network Trouble Report Rale - Central Office
Network Trouble Report Rate - Central Office
Network Trouble Report Rate - Central Office
Metwork Trouble Report Rate - Cenlral Office
Metwork Trouble Report Rate - Central Office
Network Trouble Report Rate - Central Office
Network Trouble Report Rate - Central Office
% Subsequent Reports

% Subsequent Reports

% Subsequent Reports

% Subsequent Reports

% Subsequent Reports

% Subsequent Reports

% Subsequent Regorts

% Subsequent Reports

% CPEOK/FOK Troubla Report Rate

% CPEMOK/FOK Trauble Report Rate

% CPEMOKFOK Trouble Report Rate

% CPE/TOK/FOK Troubk: Report Rate

% CPEMOK/FOK Trouble Report Rate

% CPEMOK/FOK Trouble Report Rate

% CPE/TOK/FOK Trouble Report Rate

% CPE/TOK/FOK Troublke Report Rate

% CPE/TOK/FOK Trouble Repesi Rate

% GPEMOK/FOK Trouble Report Rate

% Missed Repalr Appointment - Loop

% Missed Repair Appoinimeant - Loop

% Missed Repair Appointment - L.oop

% Missed Repalr Appointment - Loop

% Missed Repalr Appointment - Loop

% Missed Repalr Appointment - Loop

% Missed Repalr Appointment - Loop

% Missed Repair Appointment - Loop

% Missed Repair Appointment - Loop

% Missed Repair Appointment - Loop

% Missed Repair Appointment - Cenlral Office
% Missed Repair Appointment - Central Office
% Missed Repair Appointment - Centras Office
% Missed Repair Appointment - Central Office
% Missed Repalr Appointment - Central Office

PRODUCT_DESC STANDARD

LSLTA Parity with Retail plus not more than four (4) seconds
LSI-TA Parily with Retail plus not more than four (4) seconds
LSI-TA Parity with Retall plus not more than four (4) seconds
LSI-TA Parity with Retail plus not more than four (4) seconds
LSE-TA Parity with Retail plus not more than four (4} seconds
LSI-TA Parity with Retall plus not more than four (4} seconds
EBTA 98% on-time

TAXI 98% on-lime

EBTA 95% wilhln 2 minules

TAXI 95% within 2 minutes

EBTA 95% within 2 minutes

TAXL 95% within 2 minutes

EBTA 95% within 2 minules

TAax 95% wilhin 2 minutes

EBTA 95% within 2 minutes

TAXL 95% within 2 minutes

EBTA 95% within 2 minutes

TAX1 95% within 2 minutes

Resala Speclals Parity with FairPoint Retall

UNE Specials Parily with FairPoint Retail

Interconnection Trunks Parity with FairPoint Retail

Resale POTS Parity with FairPolnt Retail

Resale 2-Wire Digltal S Parity with FairPoint Retail

LUNE POTS Loop Partty with FairPoint Retalil

UNE POTS Platform Parity With FairPoint Retadl

UNE 2-Wire Digital Loo Parity with FalrPoint Retail

UNE 2-Wire xDSL Loog Parity with FairPolnt Retail

UNE 2-Wire xDSL - Lin Parity with VADVDSNO and Retall Line Sharing
UNE 2-Wire xDSL - Lin Parity with VADIDSNO and Retail Line Sharing
Resale POTS Parity with Fal-Point Retail

Resale 2-Wire Digital 5 Parity with FairPoint Retail

UNE POTS Loop Parity with FairPoint Retail

UNE POTS Platforrn Pariiy With FairPoint Retail

UNE 2-Wire Digitai Loo Parity wilh FaiPoint Retall

UNE 2-Wire xDSL Looj Parity with FalrPoint Retall

UNE 2-Wire xDSL - Lin Parity with VADI/DSNO and Retail Line Sharing
UNE 2-Wire xDSL. - Lin Parity with VADVDSNO and Retail Ling Sharing
Resale POTS Mo Standard

Resale 2-Wire Digital § No Siandard

UNE POTS Loop No Standard

UNE POTS Plalforrn Mo Standard

UNE 2-Wire Digital Loo No Standard

UNE 2-Wire xDSL. Looj No Slandard

UNE 2-Wire XDSL - Lin No Standard

UNE 2-Wire xDSL. - Lin No Standard

Resale POTS Mo Standard

Resale Speclals No Standard

Resale 2-Wire Digital $ No Standard

UNE POTS Loop HNo Standard
UNE POTS Platform Mo Standard
UNE Specials No Standard

UNE 2-Wire Digital Loo Mo Standard

UNE 2-Wire xDSL Loof No Standard

UNE 2-Wire xDSL - Lin No Standard

UNE 2-Wire xDSL - Lin No Standard

Resale POTS Businest Parity with FP Retall

Resale POTS Resident Parity with FP Retail

Resale 2-Wire Digital S Parity with FP Relail

UNE POTS Loop Parity with FP Retail

UNE Platform Business Parity With FP Retail

UNE Platform Resident farity With FP Retail

UNE 2-Wire Digital L.oo Parily with FP Retail

UNE 2-Wire xDSL Looj Parity with FP Retail

UNE 2-Wire xDSL - Lin Parity with VADIDSNO and Retail Line Sharing
UNE 2-Wire xDSL - Lin Parily with VADIDSNO and Relail Line Sharing
Resate POTS Business Parily with FP Retail

Resale POTS Residen: Parity with FP Retail

Resale 2-Wire Digital S Parity with FP Retatl

UNE POTS Loop Parity with FP Retail

UNE Platform Business Parily With FP Retail

FRP_PERF

14.04
0.61
11.87
22.05
NA
NA
NA
NA
NA
NA
NA
NA
NA

NA
NA
NA
NA
NA
0.53
0.53
0.00
1.41
0.15
1.41
1.4
.41

1.37
NA

015
0.0
0.04
015
0.15
0.04

NA
NA
NA

NA

223383

NA

0.00
0.00
NA
NA
22.05
11.30
0.00
12.85
2205
11.20
12.85
12.85
NA
NA
21.59
672
0.00
8.42
21.59

CLEC_PERF FRP_DEN CLEC_DEN FRP_NUM

93,21
92.63
426,652
165.70
NA
45.06
NA

NA

NA

NA

NA
RA
NA
NA
NA
NA
NA
NA

1.3
175
0.00
0.89
0.00
0.56
053
0.62
0.52
NA

0.21
0.00
0.02
012
0.00
0.05

0.c0

0.00
0.00
0.00
c.00
NA,
NA
0.85
Q.co
0.00
0.30
0,38
1.44
1.86
0.36
NA
NA
23.81
0.00

11.40
23.29
0.c0
0.00
9.09
NA
NA
1.1
.00
HA
0.00
17.39

17857
91565
4918
768

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA
33855
33855
1
220338
1883
220338
220338
220810
219987
NA

MNA
220338
1883
220338
220338
220810
219987
NA

NA

NA

NA

NA

NA

NA

2E2FE3E3

NA
9147
645
645
NA

449
2663

3112
449

2663
312
3112

gz %

95
88

2737
691
228
10
NA
664
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
354
3260
688
5153
289
20254
16909
161
3639
NA

5153
289
20254
18909
161
3639

NA
57

18
123

24
NA

5153

289
20254
18909
3260
161
3639
NA
NA

42

114
73
27
22

NA

NA

23

250668
53005
583684
16937
NA

NA

NA

NA
NA
NA
NA

NA
NA
NA
NA
NA
NA
NA
181
181

3105

3105
3105
3106
3018
NA
NA
325

95
325

BEE°°°3°E 5555233553528 ¢

301

CLEC_NUM DIFF

255,116.00  79.17
64,008.00 92.02
97,01800 41365

1,667.00 143.65
NA 0.00
31,910.00 48.08
NA 0.00
NA 0.00
NA 0.00
NA 0.00
MA 0.00
NA 0.00
NA 0.00
NA 0.00
NA 0.00
NA 0.00
NA 0.00
NA 0.00
400 0.60
57.00 1.29
0.00 0.00
46.00 -0.62
0.0 Q.11
114.00 -0.85
100.00 0.88
1.00 -0.79
19.00 -0.85
NA 0.00
NA 0.00
11.00 0.07
Q.00 -0.05
4.00 -0.02
23.00 Q.03
0.c0 045
2.00 0.02
NA 0.00
NA 000
0.00 0.00
NA 0.00
0.00 0.00
0.00 0.00
0,00 Q.00
0.00 0.00
NA 0.00
NA 0.00
44,00 0.85
0.00 0.00
0.00 0.00
60.00 0.30
71.00 0.38
47.00 1.44
3.00 1.88
13.00 0.36
NA 0.00
NA 0.00
10.00 1.76
0.00 -11.30
HA 0.00
13.00 -1.45
17.00 1.24
0.00 -11,30
0.00 -12.85
2.00 376
NA 0.00
NA 0.00
1.00 -10.48
o.co £.72
NA 0.00
0.00 8,42
4.00 4.20

STANDARD
DEV

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.c0
0.00
0.00
0.00
0.00
.00
0.00
0.00
0.00
0.00
0.co
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0,00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

Z SCORE

5.00
500
5.00
-3.35

-1.14
-5.00

3.39
5.00
6.00
5.00
1.27
5.00

-1.03
5.00
1.80
1.00
6,00
-0.20

-0.10

0.58
-0.10
5.00

0.82

121

0.71
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NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

MONTH

1-Jun-13
1-Jun-13
i-Jun-13
1-Jun-13
1-Jun-i3
i-Jun-i3
1-Jun-13
1-Jup-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
$-Jun-13
-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-fun+13
1-dun-13
1-Jun-13
t-Jun-13
§-Jun-13
FJun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
t-Jun-13
J-Jur-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-dun-13
1-Jun-13
$-Jun-13
f-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
$-Jun-13
f-Jun-13
j-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
i-Jun-13

CLEC_ID METRIC_ID

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

MR-3-02-3145
MR-3-02-3341
MR-3-02-3342
MR-3-02-3343
MR-3-02-3345
MR-3-03-2100
MR-3-03-2341
MR-3-03-3112
MR-3-03-3140
MR-3-03-3341
MR-3-03-3342
MR-3-03-3343
MR-3-03-3345
MR-4-01-2100
MR-4-01-2216
MR-4-01-2217
MR-4-01-2341

MR-4-01-3112
MR-4-01-3140
MR-4-01-3218
MR-4-01-32i7
MR-4-01-3341

MR-4-01-5000
MR-4-02-2410
MR-4-02-2120
MR-4-02-2341

MR-4.02-3112
MR-4-02-3144
MR-4-02-3145
MR-4-02-3341

MR-4-02-3342
MR-4-02-3343
MR-4-02-3345
MR-4-03-2110
MR-4-03-2i20
MR-4-03-2341

MR-4-03-3112
MR-4-03-3144
MR-4-03-3145
MR-4-03-3341

MR-4-03-3342
MR-4-03-3343
MR-4-03-3345
MR-4-04-2100
MR-4-04-2216
MR-4-04-2217
MR-4-04-2341

MR-4-04-3112
MR-4-04.3140
MR-4-04-321i8
MR-4-04-3217
MR-4-04-3341

MR-4-04-3342
MR-4-04-3343
MR-4-04-3345
MR-4-04-5000
MR-4-05-5000
MR-4-06-2110
MR-4-06-2120
MR-4-06-2216
MR-4-06-2217
MR-4-06-3i44
MR-4-06-3145
MR-4-06-3216
MR-4-06-3217
MR-4-06-5000
MR-4-07-2110
MR-4-07-2120
MR-4-07-2341

MR-4-07-3112

GEOGRAPHY METRIC_DESC

Entire State
Entire Stale
Entire State
Enfire Slate
Eniire State
Entire Slaie
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Slate
Entire Slate
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Enlire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Stale
Entire State
Entire State
Enlire State
Enfire State
Entire State
Entire State
Entire State
Entie State
Entire State
Entire Stale
Entire State
Enlire State
Enfire Stata
Entire Stale
Entire State
Entire State
Entire State
Entire Stale
Entire State
Entlire State
Enlire State
Entire State
Entire State
Entire State
Entire: State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Stale
Enlire State
Enlire State
Entire State

% Missed Repalr Appoitment - Central Office
% Missed Repair Appointment - Cenlral Office
% Missed Repair Appoiniment - Cenlral Office
% Missed Repalr Appointment - Central Office
% Missed Repalr Appointment - Gentral Office
% CPE/TOKIFOK - Missed Appointment

% CPETOK/FOK - Missad Appointment

% CPETOK/FOK - Missed Appointment

% CPE/TOKIFOK - Missed Appointment

% CPEMOK/FOK - Missed Appainiment
%UPETOK/FOK - Missed Appointment
%CPEMOKFOK - Missed Appointment
%CPETOKFOK - Missed Appoiniment
Mean Time To Repalr - Tofal

Mean Time To Repalr - Total

Mean Time To Repair - Total

kean Time To Repalr - Total

Mean Time To Repalr - Total

Mezn Time To Repair - Total

Mean Time To Repalr - Total

Mean Time To Repalf - Total

tean Time To Repair - Total

Mean Time To Repalr - Total

Mean Time To Repalr - Loop Trouble

Mean Time To Repair - Loop Trouble

Mean Time To Repair - Loop Trouble

Mean Time To Repair - Loop Trouble

Mean Time To Repair - Loop Trouble

Mean Time To Repalr - Loep Trouble

Mean Time To Repaif - Loop Trouble

Mean Time To Repair - Loop Trouble

Mean Time To Repalr - Loop Trouble

Mean Time To Repalr - Loop Trouble

Mean Time To Repair - Ceniral Office Trouble
Mean Time To Repair - Cenlral Office Trouble
Mean Time To Repalr - Central Office Trouble
Mean Time To Repair - Central Office Trouble
Mean Time To Repair - Central Office Trouble
Mean Time To Repair - Central Office Trouble
Mean Time To Repair - Centra) Qffice Trouble
Mean Time To Repal - Central Office Trouble
Mean Time To Repalr - Cenlral Office Trouble
Mean Time To Repair - Central Office Trouble
% Cleared (all roubles) within 24 Hours

% Cleared (all troubles) within 24 Hours

% Cleared {all troubles) within 24 Hours

% Cleared {all troubles) within 24 Hours

% Cleared {all troubles) within 24 Hours

% Cleared (all troubles) within 24 Hours

% Cleared (afi troubles) within 24 Hours

% Cleared (afl froubles) within 24 Hours

% Clearad (2l froubles) within 24 Hours

% Cleared {all roubles) within 24 Hours

% Cleared {all troubles) within 24 Hours

% Cleared {all troubles) within 24 Hours

% Cleared {all troubles) within 24 Hours

% Qut of Service > 2 Hours

% Out of Service > 4 Hours

% Out of Service > 4 Hours

% Qut of Sesvice > 4 Hours

% Qut of Seqvice > 4 Hours

% Qut of Service > 4 Hours

% Qut of Service > 4 Hours

% Qut of Service > 4 Hours

% Qut of Service > 4 Hours

% Out of Service > 4 Hours

% Qut of Service » 12 Hours

% Qut of Service > 12 Hours

% Out of Service = 12 Hours

% Cut of Service > 12 Hours

PRODUCT_DESC STANDARD

UNE Platform Reskdent Parity With FP Retail
UNE 2-Wire Digital Loo Parity with FP Retail
UNE 2-Wira xDSL, Loof Parity with FP Retail

UNE 2-Wire xDSL - Lin Parity wilh VADIDSNO and Retail Line Sharing
UNE 2-Wire xDSL - Lin Parity with VADIVDSNO and Retail Line Sharing

Resale POTS No Standard
Resale 2-Wire Digital S Mo Standard
UNE PQTS Loop No Standard
UNE POTS Platform  No Standard
UNE 2-Wire Digital Loo No Standard
UNE 2-Wire xDSL. Leop No Standard
UNE 2-Wire xDSL - Lin No Standard
UNE 2-Wire xDSL - Lin No Standard
Resale POTS Parity with FP Retall
Resale Specials {Non [ Parity with FP Retail
Resale Specials (DS1 ¢ Parity with FP Retall
Resala 2-Wire Digital S Parity with FP Retall
UNE POTS Loop Parity with FP Retal!
UNE POTS Plalform  Parity with FP Retail
UNE Specials (Non DS Parity with FP Retall
UNE Specials (DS & [ Parity with £P Retail
UNE 2-Wire Digital Loo Parity with FP Retail
Interconnection Trunks Parity with FP Retall
Resale POTS Business Parity with FP Retall
Resale POTS Resident Parily wilh FP Retail
Resale 2-Wire Digital S Parity with FP Retall
UNE POTS Loop Parity with FP Refail
UNE Platform Business Parity With FP Retail
UNE Platform Reskiend Parity With FP Retall
UNE 2-Wire Digital Loo Parity with FP Retail
UNE 2-Wie xDSL Looj Parily with FP Retail

UNE 2-Wire xDSL - Lin Parity with VADUIT'SNO and Retal Line Sharing
UNE 2-Wire xDSL - Lin Parity with VADUDSNO and Retail Line Sharing

Resale POTS Businese Parity with FP Relail
Resale POTS Reskient Parity with FP Retall
Resale 2-Wire Digital S Parity with FP Retail
UNE POTS Loop Parify with FP Retatl
UNE Platform Business Parity With FP Retail
UNE Platform Resident Parity With FP Retail
UNE 2-Wie Digital Loa Parity with FP Retail
UNE 2-Wire xDSL Looj Parity with FP Retail

UNE 2-Wire xDSL - Lin Parity with VADYDSNO and Retail Line Sharing
UNE 2-Wire xDSL - Lin Parity with VADUDSNO and Retall Line Sharing

Resala POTS Parity with FP Retail
Resale Specials (Non [ Parity with FP Relail
Resate Specials (DS1 ¢ Parity with FP Retail
Resale 2-Wire DigHal 8 Parity with FP Retail
UNE POTS Loop Parity with FP Retall
UNE POTS Platform  Parity wilh FP Retail
UNE Speclals (Non DS Parity with FP Retall
UNE Specilals (DS1 & [ Parity with FP Retail
UNE 2-Wira Digital Loa Parity with FP Retall
UNE 2-Wire xDSL Looj Parity with F& Retail

UNE 2-Wire xDSL - Lin Parity with VADI/DSNQ and Retail Line Sharing
UNE 2-Wire xDSL - Lin Parity with VADUDSNO and Retail Line Sharing

Interconnection Trunks Parity with FP Relail
Interconnection Trunks Parity with FP Retail
Resale POTS - Busine: Parity with FP Retail
Resale POTS - Reskder Parity with FP Relai
Resale Specials (Mon [ Parity with FP Retail
Resale Specials {DS1 ¢ Parily with FP Retall
UNE Platlorm Business Parity with FP Retail
UNE Platform Resident Parity with FP Retail
UNE Specials (Non DS Parity with FP Retall
UNE Specials (DS1 & [ Parity with FP Retal
Intercennection Trunks Parity with FP Retail
Resale POTS - Busine: Parily with FP Retal
Resale POTS - Residel Parity wilh FP Retail
Resale 2-Wire Digital § Parity with FP Retall
UNE POTS Loop Parity with FP Retal

FRP_PERF

6.75
8.42
8.42
NA
NA
.48
NA

$¥E53%%%

2518
13.34
573
60.05
25,90
25.18
13.34
573
40.64
NA
11.61
28.71
40.84
26.16
11.61
28.71
26.18
28,16
NA
NA
11.40
16.39
9888
17.46
11,40
16.39
17.46
17.45
NA

59.24
83.87
98.00
33.33
5744
5924
83.87
95.33
67.44
18,06

NA
NA
NA
62.99
1.10
83,33
100,00
62.99
91.10
83.33
100.00
NA
36.42
76.97

71.49

CLEC_PERF FRP_DEN CLEC_DEM FRP_NUM

NA
NA
100,00
NA

NA
11,36
NA
100.00
100.00
100.00
100.00
NA

14.24
6.38
7.63

14.65
14.25
NA
7.06
2,61
NA
i6.71
17.70
NA
14.98
14,51
20.68
261
12.93

537
16.23
NA
529
5.89
NA

24.91
NA

85,86
100.00
100.00

81.36
90.24

98.21
100.00
83.33

NA
90.91
66.67

85,84
92.31

100.00

90.91
66.67
NA

57.45

237
95
a5
NA
NA
1202
NA
NA
NA

NA
NA
NA
NA

3430
3
150
3
3200
3430
31
150

NA
447

3105
447

2658
3105
3105

NA
237
95

237
95
95

NA
3430
3N
150

3200
3430
31
150
3200

NA

8% E

1977

335
1977

NA
335
1977

2210

NA
NA
2

NA
NA

44
NA
60
71
3

13
NA
NA
57
3

1
NA
118
123
NA
56
1
NA
42
4
NA
114
73
27
1
22
NA
NA

<]
2
NA
4
23

HNA
NA

[+

NA
57

NA
118
123

233" °s

NA
NA
NA
NA
NA

86375
414
859

52885
86375
434
859
81

5188
76299
&1
8i228
5188
76299
81228
81228
NA

1003
1658
1003
3864
1658
1658
NA

2032

144

1838
2032

143

8313

NA
21
1801

211
1801

RNA
122
1502
NA
1580

CLEC_NUM DIFF

NA

HA

2.00

NA

NA

5.00

NA
£60.00
71.00
3.00
13.00
NA

NA
811,40
19.13
7.63

NA
1,728.71
1,762.88
NA
395.40
261

NA
659.80
70.78
NA
1,707.55
1,059.04
558.30
261
284,50
NA

NA
48.35
3246
NA
21.16
135.54
NA

49.83
NA

49.00
3.00
1.00

96.00
111.00
NA
55.00
1.00
20.00
NA

10.00
200

33.00
12.00
NA
1.00
NA
10.00
2.00

27.00

-8.75
-8.42
91.58
0.00
0.00
1.88
0.00
100,00
100,00
100.00
100.00
0.00
0.00
-10.95
-6.97
1.90
-60.05
-11.25
-10.93
-13.34
133
-38.03
g.co
4.10
-11.01
-40,64
-11.18
2.90
-8.03
-23.65
~13.23
0.00
000
£.02
.15
-58.86
1247
-5.5%
-16.39
-17.48
7.45
0.00
0.00
2672
16.13
4,00
-33.32
23.92
31.00
-83.87
288
42,56
65.27
0.00
Q.00
0.00
0.00
27.92
-24.43
83323
-100.00
23.86
1.21
-83.33
0.00
0.00
54.49
9,31
.00
-14.05

STANDARD
DEV
0.00
0.00
0.00
0.00
0.00
0.c0
0.00
0.00
0.00
0.00
0.00
0.00
0.00
2261
11.96
7.23
47.06
22.62
22861
11.96
7.23
46.57
0.06
12.28
2317
48.57
22.57
1226
23.17
22.57
22,57
0.00
0.00
21186
17.10
0.00
19.09
21.16
17.10
19.09
19.08
0.00
0.00
0.00
0.00
Q.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
.00
0.00
0.00
0.00
0.00
a.co
.00
0.00
Q.00
0.00
0.0¢

Z SCORE

£.00

5.00

5.00

-1.83

5.00
-1.80
243

3.54

1.63

4.20

5.00
5.00

0.50

5.00

-1.65

-2.81
-0.46

-3.36

220



8T

NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

MONTH

1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-i3
1-Jun-13
1-dun-13
1-Jun-13
1-Jun-13
1-dun-13
1-dun-13
1-Jun-13
1-Jun—13
1-Jun-13
1-Jun-13
i-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
i-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
i-Jun-13
1-Jun-13
1-dun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun43
1-dun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jup-13
1-Jun-13
1-Jun-13
1-Jun-13
1-Jun-13
1-dun-13
1-Jun-13
1-Jun-i3
1-Jun-13

CLEC_ID METRIC_ID

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

MR-4-07-3144
MR-4-07-3145
MR-4-07-3341
MR-4-07-3342
MR-4-07-3343
MR-4-07-3345
MR-4-07-5000
MR-4-08-2110
MR-4-08-2120
MR-4-08-2216
MR-4-08-2217
MR-4-08-2341
MR-4-08-3112
}R-4-08-3144
MR-4-08-3145
MR-4-08-3216
MR-4-08-3217
MR-4.08-3341
MR-4-08-3342
MR-4-08-3343
MR-4-08-3345
MR-4-08-5000
MR-5-01-2100
MR-5-01-2200
#MR-5-01-2341
MR-5-01-3112
WR-5-01-3140
MR-5-01-3200
MR-5-01-3341
MR-5-01-3342
MR-5-01-3343
MR-5-01-3345
MR-5-01-5000
NP-i-01-5000
NP-1-02-5000
NP-1-03-5000
NP-1-04-5000
NP-2-01-6701
NP-2-01-6702
NP-2-02-8701
NP-2-02-6702
NP-2-03-6701
NP-2-03-6711
NP-2-03-6712
NP-2-04-6701
NP-2-04-6702
NP-2-05-6701
NP-2-05-8702
NP-2-06-6701
NP-2-06-6702
NP-2-07-6701
NP-2-07-6702
NP-2-08-6701
NP-2-08-6702
BI-1-02-1000
B1-2-01-1000
BI-3-04.1000
BI-3-05.1000
Bl-3-07-1000
BI-3-08-1000
B1-9-01-i000
OD-1-01-1021
0D-1-02-1021

GEOGRAPHY METRIC_DESC

Entire State
Entire Stale
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Stata
Entire Siate
Entire Stale
Entire State
Enlire State
Entire State
Entire Slate
Entire State
Entira Stale
Entire State
Entire State
Entire Slale
Entire State
Entire State
Entire State
Entire State
Enfire State
Enlire Stale
Entire State
Entire Stale
Entire Stale
Entlre State
Enlire State
Entire State
Entire State
Entire Stale
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Stale
Entire Stale
Enlire State
Enfire Slate
Entire State
Entire Stale
Entire State
Entire State
Enlire State
Entire State
Entire State
Entire Stale
Entire State
Enlire State
Entire State
Entire State
Entire State
Entire State
Enlire State
Entire Stata
Entire State
Entire State

% Out of Service > 12 Hours

% Out of Service > 12 Hours

% Qut of Service > 12 Hours

% Out of Service > 12 Hours

% Qut of Service > 12 Hours

% Qul of Service > 12 Hours

% Out of Service » 12 Hours

% Out of Service > 24 Hours

% Out of Service » 24 Hours

% Qut of Service > 24 Hours

% Qut of Service » 24 Hours

% Out of Service > 24 Hours

% Qul of Service > 24 Hours

% Out of Service > 24 Hours

% Qut of Service » 24 Hours

% Out of Service > 24 Hours

% Gut of Seivice > 24 Hours

% Out of Service > 24 Hours

% Out of Service > 24 Hours

% Out of Service > 24 Hours

% Qut of Service > 24 Hours

% Qut of Service > 24 Hours

% Repeat Reporis within 30 Days

% Repeat Reports within 30 Days

% Repeat Reports within 30 Days

% Repeat Reports within 30 Days

% Repeat Reports within 30 Days

% Repeat Reporis within 30 Days

% Repeat Reports within 30 Days

% Repeat Repoerts within 30 Days

% Repeat Reports within 30 Days

% Repeaat Reports within 30 Days

% Repeat Reports within 30 Days

% Final Trunk Groups Exceeding Blocking Standard

9 Final Trunk Groups Exceeding Blocking Standard (No Exceptions)
Number Final Trunk Groups Exceeding Blocking Standard - Two (2}
Number Final Trunk Groups Exceeding Blocking Slandard - Three (3}
% On Time Response to Request for Physical Coliocation
% On Time Response to Request for Physical Coliecation
% On Time Response to Request for Virlual Collocation
85 On Time Response to Request for Virtual Coliocation
Average Interval - Physical Coliocation

Average Interval - Physical Collecation

Average Interval - Physical Collocation

Average [nlerval - Virtual Collocation

Average Interval - Virual Collocation

% On Time - Physical Collocation

% On Time - Piyysical Collocation

% On Time - Vidua) Collocation

% ©n Time - Virtual Coflocation

Average Delay Days - Physical Collocation

Average Delay Days - Physical Collocation

Average Defay Days - Virlual Collocation

Average Delay Days - Virtual Collocalion

% DUF in four (4) Business Days

Timeliness of Carrier Bill

% CLEC Billing Claims Acknowledged within two (2) Business Days
% CLEC Billing Claims Resalved within 28 Calendar Days After
% Full or Partial Denials

% CLEG Biling Claim Credits Not Appearing on the Bill within 45 days
% Billing Completeness in Twelve Billing Cycles

Average Speed of Answer - Operalor Services

Average Speed of Answer - Directory Assistance

PRODUCT_DESC STANDARD

UNE Platform Business Parity with FP Retail
UNE Platform Resident Parity with #P Retall
UNE 2-Wire Digital Loo Pariy with FP Retall
UNE 2-Wire xDSL Looy Parity with FP Relall

UNE 2-Wire xDSL - Lin Parity with VADIDSNG and Retaill Line Sharing
LINE 2.Wire xDSL - Lin Parity with VADI/DSNO and Retail Line Sharing

Interconnection Trunks Parity with FP Retall
Resale POTS Business Parity with FP Retall
Resale POTS Resident Parily with FP Retall
Resale Specials (Non [ Partty with FP Retail
Resale Specials (DS1 ¢ Parity with FP Retal
Resals 2-Wire Digital S Parity with FP Retall
UNE POTS Loop Parity with FP Retait
UNE Platform Business Parfty With FP Retail
UNE Platform Resident Parity With FP Retall
UNE Speciais (Non DS Parity with FP Retall
UNE Specials (DS1 & [ Parity with FP Retall
UNE 2-Wire Digital Loo Parity with FP Retail
UNE 2-Wire xDSE Looj Parity with FP Retail

UNE 2-Wire xDSL - Lin Parity with VADYDSNO and Retail Line Sharing
UNE 2-Wire xDSL. - Lin Parity with VADIDSNO and Retall Line Sharing

Interconnection Trunks Parity with FP Retall
Resale POTS Parity with FP Retai
Resale Speclals Parity with FP Retail
Resale 2-Wire Digital S Parity with FP Retail
UNE POTS Loop Parity with FP Retall
UNE POTS Platform  Parity With FP? Retail
UNE Speclals Parity with FP Retail
UNE 2-Wire Digital Loo Parity with FP Retall
UNE 2-wire xD¥SL Looj Parity with FP Retail

UNE 2-Wire xDSL - Lin Parity with VADIDSNO and Retall Line Sharing
UNE 2-Wire xDSL - Lin Parity with VADI/DSNQ and Retail Ling Sharing

Interconnection Trunks Parity with FP Retail

CLEC Trunks See Guidelines
CLEC Trunks See Guidelines
CLEC Trunks See Guidelines

CLEG Trunks See Guklelines
Collocation - New Appil 95% on time
Collocation - Augment , 95% on time
Collocation - New Appli 85% on time
GColocation - Augment, 95% on time
Coliocation - New Appli No Standard
Colkecation Augment A/ No Standard
Collocation Augment A No Standard
Collocation - New Appli No Standard
Colocation - Augment, No Standard
Collocation - New Appli 95% on tims
Collocation - Augment s 95% on time
Collocation - New Appli 5% on fime
Collocation - Augment ; 95% on time
Coliocation - New Appli No Standard
Collocation Augment A/ No Standard
Collocation - New Appli No Standard
Collocation Augment A:No Standard

Resale & UNE combine 95% ia four (4) Business Days

Resale & UNE combine 98% in 10 Business Days

Resale & UNE combine 95% within two (2) business days after receipt

Resala & UNE combint §5% wilhin 28 Calendar Days after acknowledgement

Resale & UNE combine No Standard

Resale & UNE combine 97.5% wilhin 45 calendar days

Resale & UNE combiné 96%

Operator Service Cente Parity with FairPaint Retail
Cperator Service Cente Parity with FairPoint Retail

FRP_PERF

36.42
76.97
70,11
71.49
NA
NA
NA
7.76
45.68
16.67
£0.00
NA
41.04
7.76
45,68
16.67
50.00
41.04
41,04
NA

NA

14.69
23.20
3333
14.69
14.69
23.20
14.69
14.70

NA
NA

NA
NA

NA

$EEFEEE

NA

NA

$E52FF%3¢%

NA

0.85
1.49

CLEC_PERF FRP_DEN CLEC_DEN FRP_NUM

57.89
92.31
NA
100.00
NA
NA
NA
35.38
0.00
NA
NA
NA
23.40
7.89
30.77
RA
0.00

100.00
NA

10.63
0.00
NA
19.49
8.76
22.81
100,00
16.67

NA

0.00
56.76
0.00
0.00

NA

0.00
0.00
0.00
Q.00
0.00

$5%3%%%

NA

99.99
100.00
100.00
g7.21
8248
100.00
99.90
0.60
1.01

335
1877
2312
2210
NA
NA
NA
335
1977

2210

1977

2210
2210

NA

3430
181

3430
3430
181
3430
3428
NA

NA

£2%%

NA
NA

XSS EE RSN

NA

NA,
NA,

£%%%

NA
NA

20604
83071

38
13
NA
1
NA
NA
NA
1
3
NA
NA
NA
47
38
13
NA
1
NA
1
NA
NA
NA
57
4
NA
118
123
57

1
24
NA
NA
NA
259
259

NA
NA

$3335335°°°°°88¢

85440815
218

564

573

1861
17065
1792171
1686
5935

122
1802
1621
1580
NA
NA
NA
26
803

1

q

NA
907
26

NA
17766
123599

CLEC_NUM

22,00
12.00
NA
1.00

11.00
3.00
400

0.00
NA
1.00
NA
NA

6.00
0.00

23.00
12.00
13.00
1.00
4.00

85,433,381.00
217.00
564.00
557.00
1,535.00
17,065.00
1,790,381.04
946.00
6,023.00

DIFF

21.48
16.33
011
28.51
0.00
Q.00
0.00
28.60
-45.68
-18.67
-560.00
Q.00
-17.84
0.13
-14.91
-16.67
-50.00
-41.04
58.96
0.00
0,00
0.00
417
-23.20
-33.33
4.80
-4.94
-0.40
85.31
1.86
G.00
0.00
0.00
0.00
56.76
0.00
0.00
0.00
0.00
0.00
G.c0
0.00
Q.00
0.00
0.00
0.00
.00
0.00
0.00
0.00
0.00
0.00
Q.00
0.00
99.99
100.00
100.00
97.21
B2.48
100.c0
99.90
£0.27
-0.47

STANDARD
DEV
0.00
Q.00
Q.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
.00
0.00
0.00
0.00
0.00
Q.00
0.00
0.00
0.00
0.00
0.c0
0.00
0.00
0.00
0.00
0.00
0.00
Q.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

Z SCORE

237
-1.08

267
-0.22
1.37

1.08

-1,29
1.72
0.23

Q.09



